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PRESENTERS BACKGROUND

Margaret Maciejczak

Enterprise Architect & Manager

Within ALU EA team responsible for transformation

programs in various aspects related to design of the architecture of

the applications and their technical integration. Previously responsible
for Information Systems Cross Domains Applications Development
including Identity Access Management, Applications Integration and
Master Data Management. Earlier managed SAP ECC Supply Chain
applications and SAP IT Projects.

Prior to joining Alcatel-Lucent worked 8 years with "Deloitte "as the SAP
Consultant and PM.

In Business Supply Chain worked as Materials Manager.

Enterprise Architect

34+ years experience in various IS/IT roles: Enterprise Architecture,
Information Architecture, System Engineering, Client Partner Support,
Solution Architecture, Business Analyst, and Business Process Modeling

Additionally, have experience in the engineering and implementation of
Enterprise Architecture and Business Process Modeling solutions

Currently, the Alcatel-Lucent QualiWare application administrator leading the
efforts to enhance our QualiWare implementation to meet company directives
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AGENDA

1. Alcatel-Lucent Background

Enterprise Architecture - Why We Needed

Enterprise Architecture Definition

Software Selection

Alcatel-Lucent Enterprise Architecture Solution - CARMA
Alcatel-Lucent CARMA Installation and Highlights

Q&A
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ALCATEL-LUCENT BACKGROUND (1/4)
ABOUT US

Headquarters: Paris, France e R&D Budget: €2.3 billion

e Annual Revenues: approx. €14.4 billion e Active Patents Held: 32,000
¢ Employees: 62,000 + e 12 researchers awarded Nobel Prizes
e 130 countries in Physics



ALCATEL-LUCENT BACKGROUND (2/4)
GLOBAL REACH - Employees by area

N. America: ~25% Europe: ~35% Asia Pacific: ~32% Rest of world: ~8%

@ Russia
® Romania
Ireland ® Poland
® UK ® Slovakia
® @ Canada ® e - Belgium
o0 France
® - Germany ® Turke
®e® USA ® Netherlands Y South Korea
e Italy @ Israel ® ® China
® Spain .
o o India @ Taiwan
Singapore
® @ Brazil
® O Australia
@ Executive Business Centers
H Research Centers : H
Worldwide Presence  Proguct & Sofution Employee Nationalities
more than 130 countries Development Centers more than 100
IP Transformation Centers
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ALCATEL-LUCENT BACKGROUND (3/4)
LEADERSHIP TEAM

Michel Combes

.A\
Chief Executive
R’ ‘ Officer

BUSINESS LINES

Basil Alwan

{ IP Routing and
Transport
Bhaskar Gorti
IP Platforms

................................................................................................
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Dave Geary
Wireless

Federico Guillén
Fixed Networks



ALCATEL-LUCENT BACKGROUND (4/4)
CUSTOMERS WE SERVE

SERVICE PROVIDERS STRATEGIC INDUSTRIES ENTERPRISES

el | |

% B

A leader in mobile, fixed, IP We provide end-to-end

and optics technologies, and turnkey communications

a pioneer in applications and integration that improve
services, we offer complete quality of life through better
solutions that help service energy management, efficient
providers and their customers transportation and improved
realize the potential of a government services.

connected world.

We help our enterprise and
government customers
worldwide interconnect their
networks, people, processes
and knowledge to make
money and save money.
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ENTERPRISE ARCHITECTURE - WHY WE NEEDED
YEARS OF IMPLEMENTATION WITHOUT ARCHITECTURE

TYPICAL IT
IMPLEMENTATION

ISSUES WITH
THIS LEGACY

Choose best tools & Many tools in the

TOOL SELECTION . . .
intentions enterprise
N : o Core platforms
NEW e have had
FUNCTIONALITY P hundreds of
enhancements
enhancements
“Tools"” con ncted Enormous
INTEGRATION together with no number of

inefficient
interfaces

integration
governance

Non-Functional
"N Requirements not
defined so
unknown capacity

NON-FUNCTIONAL None of the “Tools”
REQUIREMENTS designed to run

IMPACT ON IT LANDSCAPE

* High cost of tools

* Lot of redundancy; incorrect tools

* Poor maintenance has led to
ageing to N-4

*Very poor documentation of
enhancements

* No regression testing

- Little attention to SOX or Security

« Little concern for impact on
neighboring code

* Enormous redundancy

* Poorly designed and poorly
documented

» Significant performance issues

* No design with Capacity in mind

* No monitoring built in

* High cost of maintenance because
not designed to be configured

Business Transformations for FINANCE, SALES, HR, SUPPLY CHAIN and ERP

driven from new programs require enormous architecture changes on the

existing systems
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ENTERPRISE ARCHITURE DEFINITION (1/4)
METHODOLOGY

—

Contextual *
The “"Why”

I

Conceptual
The "What”

—_—
H
Servi
rvices Jrita - |
3 action/ nformation
Business T s 4 System Services
Objects o —

= Interaction Interaction

Business
Components

Interaction )

——
m

Information
System | Technology
Comp@e@ts’_‘ omponents

Logical
The “How"”

formation |
Physical Business Information I"S"yrsT:mm.
the ewith  J oo [ oo ) oo T —
What” - ——

SOUBUISAOD

' What we did

* Used Integrated
Architecture
Framework (IAF) from
Cap Gemini

* Scope of EA definition
driven business & IT
priorities

*Used IT Principles to
justify choices & bring

traceability

Approach is flexible, scalable, adaptable that can be applied to all levels of

architecture (enterprise & solution), Infrastructure, Software, or packaged.
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COPYRIGHT © 2013 ALCATEL-LUCENT. ALL RIGHTS RESERVED.



ENTERPRISE ARCHITECTURE DEFINITION (2/4)
PROJECTS IMPLEMENT TARGET EA

Each project solution implementation is a step towards realizing the Target

Enterprise Architecture.

Requirements Requirements Requirements
Processes Processes Processes
Data Data Data
Target
New New New Entel.'prlse
elements elements elements Architecture
for R1 for R2 for Rn
* Capabilities & Process
* Information
Target * Integration
Q Archite;ture " Applications
As-is . for period n « Infrastructure
Enterprise « Standards & Guidelines
Architecture Architecture Roadmap " Patterns

Architecture Roadmaps normally derived from business needs, best paths to the

Target Enterprise Architecture and migration considerations from AS-IS.
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ENTERPRISE ARCHITECTURE DEFINITION (3/4)
CONTENT DESCRIPTION

A principle reflects a fundamental or general truth that helps people
determine the appropriate behavior given the circumstance at hand. It
provides the intent of what to do, but not how to do it.

= USAGE: Followed to guide solution architecture design.

Principles

Assets used in = Assets defined driven from Business & IS&IT priorities.
solution = USAGE: These assets are required to be re-used in the solution

architecture architecture design.

» Guidelines: Guidelines are documents that go into the details of a required

Policy, or established practice with the aim of simplifying and clarifying how it is
applied. Following guidelines implies a positive impact on the context.
Standards, = Standards: Standards are something set up and established by authority as
Guidelines a rule for the measure of quantity, weight, extent, value, or quality.

= USAGE: Followed to guide solution architecture design.

» Patterns are the regular and repeated way in which something happens or

Pattern is done.
atterns » USAGE: The patterns are used to select the appropriate asset for the

solution architecture design.
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ENTERPRISE ARCHITECTURE DEFINITION (4/4)
CONTENT USED IN SOLUTION ARCHITECTURE DESIGN

Assets used in Solution Architecture Standards, Guidelines, Patterns

Overall IT Principles * Guidelines: IT Principles
Business (B) * Business Capabilities * Guidelines: Business Process
* Business Processes, Business Objects, Modeling
Business Roles, Activities
Information (1) * Information Objects * Guidelines: Information
* Information Attributes Architecture
Information Systems (IS) * IS Services * Standards: Web Content Mgmt
* Physical IS Components (PISC) * Guidelines:
* PISC Collaboration Contracts (PISCCC) -Integration
* Integration Catalog -Knowledge Mgmt
-ldentity Access Mgmt
-PISC
» Patterns:

-Integration Pattern Library
-Integration Pattern Lookup Site
-Business Intelligence Patterns
-Knowledge Mgmt Patterns

Technology Infrastructure (TI) * Tl Services + Standards: TI
* Physical TI Components (PTIC)
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SOFTWARE SELECTION

WHAT WE WERE LOOKING FOR
* Models integrate with the
A SINGLE TOOL logical, physical designs.
TO SU PPORT * Ability to drill down from
process model, down to the
ALL PHASES OF physical architecture (ex.
ARCHITECTURE DESIGN application) that supports it
(With graphical and vice versa.
representations of the * Reusable asset library so
design) projects don’t create .
S duplicate interfaces, reports, » quahwa re
AN ENTERPRISE VIEW ete.
OF THE BUSINESS » Building a picture of the
PROCESSES AND entire Business & IT
landscape in one place.
ARCHITECTURE
» Supports What-if impact
A LIBRARY OF analysis (what if | replace a
REUSABLE ASSETS current 34 party application -
what business functions does it
GOVERNANCE OF support, what does it interface
with, what information does it
ARCHITECTURE ASSETS ST
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ALCATEL-LUCENT ENTERPRISE ARCHITECTURE SOLUTION
CARMA

Cormmmon quahwa re‘

lqrchitectu re Tool and Meta-Model | yt0rated Architecture
Foundation Eramework
Repository and e .

9Y budget 2
[G-2] [G61] [Go ] [G1 ] [c2] [ &3] G4&G5 G6
Initiative

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Initiative selected valvda[ed Kick-Off  plan  secured Design Validation  completed Handover

Management Project Driven

Abplication =
pplicatio m{% (éﬁ]|

Hosted Platform
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ALCATEL-LUCENT CARMA (1/13)
HARDWARE STRUCTURE

/ Application PrOdUCti(N / Application Test \
Server Server
v Web v Windows
Browser % eeeee
N

(IQIVSV Sserver IIS Server
erver ) QW Server
QLM Client i\? CiTRIX' QLM Client
Software Software
§
ctive ; -
irecto \\f — -— @)Si@

G ) ) N7

MS SQL DB w @w/

@ Farm

/!

(/4

MS SQL DB

@ Farm
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ALCATEL-LUCENT CARMA (2/13)
REPOSITORY DEFINITIONS AND USE

 Key Principles:

- Reduce complexity
- Maximize reuse

- Parallel architecture definition going on at same time with tight linkages between them

CARMA

Repository

Definition

Use

Alcatel-Lucent

* Base Configuration
* WIP
(private workspace)

* Production EA/BPM Repository

CARMA - Sandbox

* Base Configuration
* WIP
(private workspace)

* Used for "test" loading data and for new
users to get familiar with CARMA

* Periodically refreshed with production
repository data

CARMA - Test

* Base Configuration
* WIP
(private workspace)

* Repository used to test new releases of
CARMA.

* Limited user access.

* On start-up runs test configuration setup
(controlled through Repository Administrator)
* Periodically refreshed with production
repository data

Repository

Welg
Progress
(WIP)

Private

" Workspace

Asset
Library
(Approved
/Released
Assets)
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ALCATEL-LUCENT CARMA (3/13)
ACCESS AND OVERVIEW

Access

» QualiWare Lifecycle Manager (QLM)

- All design and change management
done using QLM
- Limited to Enterprise Architects

 Web Browser

- Read-only access to all people within
Alcatel-Lucent

Overview Page

» Provides easy access to key aspect

areas/information within CARMA
- Models, Projects, Conceptual,
Logical, Physical

[ Projects & 1AF Contextual

0 IAF Conceptual = IAF Logical |3 projects B 13 Contexnsl
1. I L 1ar Conceptil = 14 Logeal
'i‘*. IAF Physical _ IaF Essential iurenysal [ ] wFEssensel

IAF Quick Access — s e
Buttons B Standards and Gu... .:’ Default I — — -

-
| System == Framewark

Contesia Business womaton  Technologt Frofect

CARMA 73

Alcatel-Lucent

Fle Edt View BtemsiDocument Favortes Tools Window Help

[ eRAK ++ O REDHFRCEABRTS co|2s@s =

|RRET[=%]i =

 proper...| T Mesmag... ¥ Repos. | = % awesr| ]
B G o) CARMA e -Lucent @ 5

[ O |

Common Architecture Repository and
Management Application

»
[Revision: 29542 [Language: en-Ul  [Repostory: Alcatel-Lucent [Config: Work In Progress (WIP)
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ALCATEL-LUCENT CARMA (4/13)

PROJECT

* Project object used to detail the architecture design with links to the various
reusable architecture assets

* Project non-functional requirements managed on linkage between project and
architecture assets

CARMA

Common Architecture Repository and
Management Application

(] | e s W ]|

Business

Capability Map Models

RN = Ml -

Strategy

Alcatel-Lucent @

=

Interface
Catalog

BE

@ =K
Tk
v =
o | e . “
Conceptual Conceptual IS Conceptual ‘Conceptual TI
Business Information

El o H_®

== | 53 NP
2] = 1 &

Logical Business  Logical Information Logical IS Logical T|

is | Fa

Physical

Physical Business ~ Physical Information

Physical IS

Physical TI

Project

=

Open model

Select model to open:

[#]-1 Project

Mame

Template

Mame =~

| BI Target Architec
| CO0&37D - GPM Block |
| CO&ATE - GPMP Block
|8 DO130ABC - EI Uparz
| DO511A - Product Ma
|8 D0523] - DOF Optimi;
| EDOF7C CTRel 2.1
L EQ0965AF/G Phase 1
|8 EQ096E-Phase 2.1 O
|8 EDD3GE-Phase 2.2 Of
|8 E00961- Channels SF
|“W ED164A/E Phase 1-E
| E0164A/B Phase 2 -E
|8 ED164D - BI Evolutic
| ED195AF - Global HR
|8 E01958 - Global HRIS
| FN2N54 Panerless T

Project

—

s Project : BI Target Architecture : Rev. b9644a60-0909-4

=l Project
(¥ Basic Info

-- Project Org Info

[ DesignThreads

- Status

[E1- Contextual

- Contextual Views

- Requirements

- Drivers

- Principles

- (Goals

- Objectives

- Risks

- Assumptions

- Issues

- Dependencies

[+ Conceptual

- Logical

- Physical

| A Project : Basic Info

Type: Standard

Project Description:

Business Intelligenc

Supporting Information;

MName

Matrices |

[ ENE RN ENNENNNNNNNENNENRIMNNINNNNENRJENNNNENRJNNNNNNNNNNERRNNNNENNNNNNNERNNNNENNNNN RN NSNS NN AICateI.LUCent
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ALCATEL-LUCENT CARMA (5/13)
PROJECT - DESIGN THREADS

Traceability

o Project : BI Target Architecture : Rev. b9644a

B- F‘rDjEEt || [ Project :
Design The Applications and design GPMP B
_ N details to satisfy Foundaiie
: Mame : [CIS5]
o7 Staty | ame Requirement(s)
[=]- Contextual
- Contextual Views ‘\
- Reguirements ) .
. Drivers Service to satisfy
- Principles ) Requirement(s)
- Goals Requirement e AR
L - Fiun Project [ azhboarding BEER
- Objectives ¢ | Meed Project Financial Dwverview [C155]
- Risks Financial Dashboard [CBS) [ o — e IO
- Assumptions Archiechr= Dazhboard Dashbnird ]
- Issues —
- Dependendcies | Name [i[i[i[i
=~ Conceptual T
- Business Domains o
- Business Process Mod: [ ] =
- Business Processes “Web reparting )
- Business Events access [CISS] =0
- Business Objects =0
- Buginess Foles - 4 |
«| | ]

R N R R NN NN N NN NN NN NN RN NN NN AlcateI.Lucent
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ALCATEL-LUCENT CARMA (6/13)
PROJECT - CONTEXTUAL

Visual Contextual Relationships

—
P dt - Missed project commitments to Mizsed on time delivery due to
h 1= Fpen TD e IEE customer due to inability to poor integration of service
= as"-'lf‘ |.ntern§h5t:tus S| s take product standard intervals delivery schedules into the
ERELER TS Wl (12 EUSEmED. and commit dates into account project
| A Project : Basic Info
B Basic Info Tz * *
[+ Project Org Info Standard e
[z- DesignThreads Project Description: farec
- Status E—
El- Business Intelligenc | )
- Contextual Views L j MpScEs
\ |mpact5
- Dirivers I
pacts
- Principles Impacts
[ |
- (Goals
- Objectives
- Risks
. ) Operational Custamer
- Assumptions e q
- Insues oG Tt Efficiency retention and |
. Advocacy L] P
- Dependencies Mame
[+ Conceptual
- Logical
[ Physical
I 1
-
R Goal : Enterprise-wide KPI Visibili v, 507 dbcd8-eb64-4c23-9a00-5e304£26¢100 .. [IE
Goal |Raﬁonale I Source I Assodate I Status I Circulation I Revisions I Audits I
Description:
Matrices | — - - -
lemllltyto KPls based on inputs from all geographic and functional areas ofthe &
enterprise

|

Ranking: I 1 - I

QK I Cancel | Apply |

R N R R NN NN N NN NN NN NN RN NN NN AlcateI.Lucent
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ALCATEL-LUCENT CARMA (7/13)
PROJECT - CONCEPTUAL

Business Process Models

e Project : COG97D - GPM Block 2

[ Project || "3 Project : Bue
[l Contextual

= Cu:nnceptual Processes: D—
Busmess Domains FErechon Project
Schedule
— f [ Contract C| ] ety
- Business Events ECDntract A Roadmap
- Business Objects ' sz T

A ‘ Project Issue

- Business Roles : §
... CES Z -
. CBS Contracts v ’@]sm :
- Information Objects Manager

(TPM/Development
- CISS Contracts Services) ity
C‘l‘[s — haner

‘@ (New
Project Cramer Issues)
- CTIS Contracts

[+ Logical

=) Physical [
.. PRC | =

- PBC Confracts @
- PIC g
- PBIC

- PBIC Contracts _Iﬂ <] 3 Menity cument
I N activities requining

Mat

arting A ctivity Status
roject Dwwnar
§
[
i
g
I
{
g
EE
.
il
1]
EE
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ALCATEL-LUCENT CARMA (8/13)
PROJECT - PHYSICAL

o Project : BI Target Architecture : R

v. b9644a60-0

- Phy:

- Business Processes ;I
-~ Business Events
- Business Objects
- Business Roles
-~ CBS Contracts
- Information Objects
- CIS5
-+ CI55 Contracts

-+ CTIS Contracts
[+~ Logical

sical

-~ PBC

- PBC Contracts
- PIC

- PBIC

- PISC Contracts
-+ PTIC Contracts
- Status

|4 Project ; PISC

PI5C Collaboratio

Mame

Physical IS Conipe

BI4 - OneBI E

K

Maftrices |

Integration Models

Acztel  Loceri Cusiomer  Redsreniial @0
Globml Project  Marmgement  Program -
Customer  Basmic  Indormation —
Alcatel Lucent ALCR {BD045) to s Enterprize Data | —
Customer EDW (25843) - Warehouse
Referential (FISC) | Customer Basic Pl
nformation
SAF E-E
AOR. (FISC) ADR to EDW (25843) - )| IEE'W LZ_
8L Orgarizational T :;‘“’P ':'tf
Mo

Units

SAP SRM (B0242) to EDW

- .
(25843} -

OA-Purchase ©

nformation

ADR (PISC)

ADR to Enterprise Data
‘Warehouse - ALU
Organzational Units
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ALCATEL-LUCENT CARMA (9/13)
PROJECT - MATRICES

Relationship matrices easily accessible within Project

o Project : BI Target Architecture : Rev. b8644a60-0

- Principles ;I

- Goals

- Objectives

- Agsurnptons

- [sgues

- Dependencies

=l Conceptual

- Business Domains

- Business Process Mod
- Business Processes
- Business Events

- Business Ohjects

- Business Roles
----ECnnh’acts

- Information Ohjects
- CIS5 Contracts

- CT1S Contracts

|- Logical

|- Physical

—
| | |

[
[

|4 Project : CBS

Business Serwvice {

Mame

Business Services

Intersection

I —

Matrices |

Conceptual - B: CBS = EO Balance of Clignt Customer | Customer
Deferred | Engagement Acceptance
Revenue Book Document
and Costs
[(SMIPSY
GPM - Maintain project paortfolio zes
GPM - Manage Client Engagement Book Uses zes zes
GPM - Manage Program
GPM - Manage Project Basic Information zes
GPM - Manage Project Change Reguests Uzes
lzez

GPM - Manage Project Charter

P — P
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ALCATEL-LUCENT CARMA (10/13)
WEB BROWSER

Menu structured by major aspect areas

Information /

Asset Library Reference Contextual Business Information
LS AMUEAF System

Technology -
Infrastructure Project E ]

ArchitectureFrameWork ALU EAF

Aka(el'wcent@ Work In Progress (WIP)

Sy Asset Library Reference Contextual
T A AUER

CARMA Alcatel-Lucent @B
Common Architecture Repository and
Management Application

B 89 @

Interface Project

IEI--%-
I 2- -
=l

Conceptuds Conceppud TH

-
LogcalBuness | Logeadiiomein  LogealS Togeal Tl

PhyicalBuriness  Pryscaliciamaton  Plysealls.

%

Web Browser Guide

Web Browser Use Cases

Use cases provide users with detailed
steps on querying and finding the
information they need.

R N NN NN NN R E RN NN NN Alcatel'LUcent
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ALCATEL-LUCENT CARMA (11/13)

WEB BROWSER

Viewing models and analyzing

User: Roger Carlson

~ Information

Approval state  : Approved
Lest modified  : 20141217 21:29
Baserevision : 0 (Open base revision)

Diagram

» Applications-PISC

D Alcatel-Lucent Master Data Quality
D Alcatel-Lucent Material Referential &

Compenent Search Initiative &
ComplexOEM

- Integrations-ComponentContract

l:b Alcatel-Lucent Material Referential &
Component Search Initistive &
ComplexOEM to Alcatel-Lucent Master
Data Quality - 10A-ALMR IDB Sync-
Sync

#  Integration View Models  Alcatel-Lucent Material

PhysicalComponentInteractionView Alcatel-Lucent Material Referential & Component
Quality - TOA-ALMR 1DB Sync - Sync

to Alcatel-d D2

& C Search Initiative & C:

Context view is

W Alcate-Lucent Material
Referential & Component

Left pane shows
objects on model
for quick selection
and review

Search Intiative & ComplexOEM
to Alcatel-Lucent Master Data
Quality - IDA-ALMR IDB Sync -
Sync

Create new context view by dragging items to center box with red border.

88 templates selected ®

¥

Alcatel-Lucent Material Referential &
Component Search Imitiative &
ComplexOEM to Alcatel-Lucent Master
Data Quality - IOA-ALMR IDB Sync -
Sync

e used to do analysis
- usi (FISE) of a specific object
Aleatel-Lucent Matedal Referential & Component Search Initiative & (e . g- Application )
ComplexDEM to Alcatel-Lucent Master Data Quality - 104-ALMP 1DE Sync -
ﬁ]ﬁ-mun IDB Syne -

Alcatel-Lucent Material Referential &
Component Search Initiative &
ComplexOEM

[Contains]

AlcatelLucent Material Referential &
Component Search Initiative &
ComplexOEM to Alcatel-Lucent
Master Data Quality - I0A-ALMR IDB
Sync- Sync

[Contains]

Alcatel-Lucent Master Data Quality
[Gontains]

........................lll.lllIIIIllIIII"""'II"I'I""'II_'"'Il............................. Alcatel'LUcent
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ALCATEL-LUCENT CARMA (12/13)
WHERE WE ARE NOW

» Over the past year Alcatel-Lucent has gone through a significant change in the
way the process and methodology of who and how the Business process and IS/IT
landscape is defined and implemented. These changes lead to:

- Evolving our “ways of working” to accommodate our partners’ design methodologies

- Re-examination and re-definition of the architecture deliverables which required meta-
model changes

« CARMA Web Browser is used by business and solution architects to view and
identify reusable architecture assets

- Menu structure organized to accommodate ease of use

- On-line help with use cases describing how to get to various levels of the information

« We are in the early phases of capturing KPI’s related to Enterprise Architecture
and design (re-use, number of assets, quality)

COPYRIGHT © 2013 ALCATEL-LUCENT. ALL RIGHTS RESERVED.



ALCATEL-LUCENT CARMA (13/13)
FUTURE PLANS

» Evolve our Web Browser experience
- Allow simple editing and change management of object information
- Enhance current query/search capabilities
* Enhance meta-model and functionality to support:
- Key Performance Indicators initiative
- Software as a Service (SaaS) and Everything as a Service (Eaa$)

- Change management (workflow implementation)

» Re-evaluate current EA requirements and design methodology looking for

opportunities to leverage more out of the box (OOTB) core meta-model and
functionality

» Understand and evaluate QualiWare version 6 capabilities looking at potential
impact and migration
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