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What are you going to
learn:

qualiware’

Enabling positive change

 Administration (QualiWare Execution Framework)
 Modules
« Data sources
« Access Log transaction codes
« Active Directory Synchronization
« Users and groups
+ Sessions
« Licenses
 Logging
« Mail setup

« Setting up a repository (Repository Administrator)
+ Access
 Create a new repository
* General setup
« Configurations

« Roles

« Permissions
 Links

« QCL Engine Manager
« Addons

+ Service operations
* Object reservations
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Enabling positive change
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Qualiware Execution !‘quqhwqre@
F r a m ew O rk Enabling positive change

QEF Administration Console Login

omain: |(local user) B
[ Windows Authentication

LOGIN W

© Qualiware. &ll rights reserved. . Support: support@gualiware.com - 5.4

http://[SERVERNAME]/qgef/console/



Administration: Modules qualiware’

Enabling positive change

Select repository, configuration and role.

SECTIONS Repositories

Repository: [ CourseMaterial B]
CEEIGUEC  Metamodels  Roles  Scripts Configuration: | BaseConfiguration -J
Role: | Default
+ Create Repaository B‘

- . / | Connect to Repository |
All Repositories /

| Connect to Metamodel |

To recreate test repositories and metamodel, click here.

Restart Settings | gk Install

Status Description Version
Exe @ Running QCL Engine Manager modL_JIe_ p_rovides means _to re;_]ister in;tances of QCLl Engine in RA. It also monitores the state of each 6.2.0.64

instance and ensures that it is in synchronization with QualiWare Integration Server.
@ Running QIS Repository Administrator enables management of QualiWare Integration Server repositories and their users 6.2.0.64
QIS WebForms @ Running QIS WebForms enables interaction with Qualiware Integration Server from Web. 6.2.0.64
["] QTS Manager Web topped QTS Manager enables management of QualiWare Task Scheduler tasks 6.2.0.64
[7] QualiWare Integration Server Exe @@ RunM Qualiware Integration Server module enables interaction with Qualiware Lifecycde Manager database repository. 6.2.0.64
["] QualiWare SharePoint Connector Exe @ Stopped \QualiWare SharePoint Connector module enables interaction with Microsoft SharePoint. 6.2.0.64
[7] QualiWare Task Scheduler Exe (& Stopped iWare Task Scheduler allows to plan execution of various QEF module commands. 6.2.0.64

Module - QIS Repository Administrator

Y Module Configuration Dependencies About

Startup type: \Auto E]J
Log level: |Debug E]J
Monitaring level: lD&bug BJ




Administration: Modules qualiware’

Enabling positive change

Some modules run as processes...

[® Windows Task Manager
File Options View Help

Applications | Processes | Services | Performance | Networking | Users |

Image Name PID User Name CPU  Memory (Private ... Command Line
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Administration: Modules qualiware’

Enabling positive change

... Others run in Internet Information Services (IIS)

"’-E Internet Information Services (IIS) Manager

@;;‘ [3} [& | =

File  View

» Application Pools

Help

G-I X |8

S StartPage

=93 me——— (-
2

qgl Application Pools

This page lets you view and manage the list of application pools on the server. Application pools are assodated with worke
applications, and provide isolation among different applications.

="

H-[&] Sites Filter: - Go - % Show All | Group by: Mo Grouping -
E% Default Web Site Name = | status | .NET Frame... | Managed Pipeli... | 1dentity | Applications
2 aspnet_dient QASP.NI:‘I’ va4.0 Started va.0 Integrated ApplicationPoollden... 0
% Demo = QASP.NI:—I' v40Cl... Started v4.0 Classic ApplicationPoollden... 0
Q Classic .MET App... Started v4.0 Classic ApplicationPoollden... O
Q DefaultAppPoal Started va4.0 Classic ApplicationPoollden... 16
COnSOlE @I-I EE W .-n ] - —

| App_Code
| App_Themes
~| Bin

| Controls

| Images

| JavaScripts
| QHelp

" Styles

| UploadedFil
[=-[2¥ WebModules
| QIS Repositg
| QIS WebFori
| QTS Manage:
¥ QTsM

@ ra

? WebForms




Administration: Data
sources

qualiware’

Enabling positive change

« QefDataSource database connectionstring is default QEF

« AccessLogDatasource database connectionstring is automatically set

« It is used for logging clicks on the website (front-end) and glm
(back-end)

« It is enabled for each repository

« RepositoryDefinitionDb is the connectionstring to the QIS database

— Data Sources

gk Create Edit Delete

[] Name Description

[ QefDataSource QJEF data source that is used by default to store QEF-related data.
[ AccessLogDataSource Database for QEF access log.

[ RepositoryDefinitionDb




Install Summary

qualiware’

Enabling positive change

When QEF is initally installed an install summary is
placed in QEF’s setup folder.

-
| InstallSummary.txt - Notepad = B %
File Edit Format View Help
Instance parameters: .
Name : QEFsharepoint r
Check windows features: A1l required windows features are enabled.
QEF version: 6.3.3.2 Path: C:\Program Files‘Qualiware\QEFsharepoint
web folder path: C:\Program Files“Qualiware“\QEFsharepoint\web Administration console URL:
http://localhost/QEFsharepoint/Console
QEF port: 25786 =
QEF WCF port: 25787
QEF service: Installed QEF service Name: QEFsharepoint running under SYSTEM user
Database: Connection string: Data Source=(local);Initial Catalog=QEFsharepoint;Integrated Security=True;User Instance=False
provider: DatabaseProviders.mssql Schema: dbo
QEF database creation: Create DB w120 B
Database Runtime Access: Runtime access rights were granted for user SYSTEM
== x|
@'\-_/'"| Ik v Program Files » QualiWare » QEFsharepoint » Setup » - |¢,|| Search Setup PI
Organize « ﬁOpen - Print Burn MNew folder 2== S| @
“ Name Date modified Type Size |~
u m Bootstrap.exe 06-06-2016 16:51 Application 109 KB
%] BouncyCastle.Crypto.dll 03-06-2016 15:58 Application extens... 1.468 KB
|| installData.cfg 10-06-2016 10:45 CFG File 4 KB
m Installer.exe 06-06-2016 16:51 Application 237 KB
£  InstallSurmmary.tet 10-06-2016 10:45 Text Document 1KB =
%] Interop.ActiveDs.dll 05-01-2016 11:45 Application extens... 110 KB

This can be used to inspect installation path, QEF version, ports and SQL data sources



Administration: Active i'qumln_;\n_:;re®
Directory Synchronization

. You can setup as many AD connections as you want
. Modes of synchronization
» Auto: It will automatically update users and groups
*  Manual: An update button will appear
* Recurrent: Specific day(s) and a specific time for updating users and groups are set

. Enable multithreading could make the synchronization faster if the sql server is powerful enough and is not
completely busy.

. Create ‘Connection Data’
. Domain Type: current domain either user or computers and custom

+ Domain name/connection: is automatically set if current user/computer domain is used. Otherwise you
need to write the |Idap string

« Ldap example: Idap://qualiware.local/OU=QualiWare,DC=qualiware,DC=local
. Include child domains: enabled/disabled
. Login as: if there are some security measures that requires a login in order to get access to the AD

Connection Data - New Connection Data (=] »
Settings Name: [pefauit
Domain Type: [Domain this computer is connected to E]]
Mode: [Manual B] gtur:,:;in Name/Connection qualivare.local
Enable multithreading (7): Auto [[JInclude child domains
Status: _ [|Login as
Recurrent Login:
Password:
) Confirm password:
Connection Data Enabled: =
gk Create Edit Delete
— Status:
[] Name Domain Enabled Synchronized
[ Default Custom connection string (Idap://qualiware.local $yes @mo
| EHok || @ Cancel || « Apply | 11




Administration: Users and i'quqhwqre@
G r o u p S Enabling positive change

« Users: contains all local and AD users
« Groups: contains all local and AD groups

« Roles: contains all predefined QEF roles (you will

not need to change those)

Users and Groups =]

Groups

Roles

12



Administration: Sessions

qualiware’

Enabling positive change

 Here you can see who is logged in, with which

license and where (Client ID)

* You can kill a users session or logout the user

« Killing a session will free all “locked” repository objects

4. Sessions
Search: H
Kill Session Logout User
[] Login Full Name Computer Name Started Last Activity License Type Client ID
] - - Dev-

["] Admin Qualiware Administrator Supportqiialware kacal 07-07-2015 05:53:57 07-07-2015 11:37:45 QEI (Concurrent) QLM

["] Admin Qualiware Administrator Lo " 07-07-2015 11:37:42 07-07-2015 11:37:42 RA (Concurrent) RA
Support.qualiware.local

[] Admin QualiWare Administrator Dev- ) 07-07-2015 11:36:52 07-07-2015 11:37:47 AdminConsole
Support.qualiware.local

[] Admin Qualiware Administrator Lo i 07-07-2015 11:34:21 07-07-2015 11:37:47 RA (Concurrent), CAI (Concurrent) WebForms
Support.qualiware.local

13



Administration: Licenses

qualiware’

Enabling positive change

« Installation code is used for creating licenses
« The return will be an xml structure

« Install license either from 1) copying the xml or 2) by
selecting the xml file

_/ Licenses
License type: Al E]

= Installation Code gk Install Upgrade Uninstall Edit 4 Download Upload Download C5V

["] Name Type Mode Limit mned :;::::'t Created Expires Valid Trial E"h:dnad
[ ra Concurrent  read-write 2 sessions none none 09-10-2014 Mever @ves @no @ no
[] QE Concurrent  read-write 10 sessions none none 09-10-2014  Never $yes @no @ no
[ Concurrent  read-write 5 sessions none none 09-10-2014 Mever @ves @no @ no
[7] QIS dient Concurrent  read-write 500 sessions none none 09-10-2014 Newer @vyes @no @ no
[ qep Concurrent  read-write 500 sessions  none none 09-10-2014 MNever @vyes @no @ no
[] car Concurrent  read-write 500 sessions  none none 09-10-2014  Mever @ves @no @ no

14



Administration: Licenses i'qua||wc|re®

Enabling positive change

Concensus (Implementation via the web)

QualWare for Content Edging QualWare for Complance
QualiWare Web Modeler (QVWM) Complaint Contract ) QuaWare

Healh Care
(QHC)

QualWare Web Edtor (QWE)

Compliance Audt & improvement (CAl)

QuaiWare for Collaboration

QualVare Enterpnse QualWare Socal Behavior QualiWare Document Manager Qua¥Ware Mobie CoRaboration
Engagement (QEE) Warehouse (SBW) (QDM)

QuaiWare Enterprise Publsher (QEP)

15



Licenses: CAI 1' qualware’

Enabling positive change

Enables web-based editing of AuditProgram, QualityAudits, Non-Conformances, CorrectiveActions and

PreventiveActions

Concensus (Implementation via the web) Templates:
AuditProgram CorrectiveAction

NonConformance PreventiveAction

Qualiare Web Modeer (QWM) Cooplaint Contract ; QualWare Q ual ityAu dit
Heakh Care
(OHC)

Quolivere for Content Edting QuatWare for Compiance

Qualvare Veb Edtor (QWE)

QualiWare for Colaborabor

QuaiWare Enterprse QuaiWaro Socal Behavior QuaiiWare Document Manager CuaiWare Mobde Colisboration
Engagement (QEE) Warehouse (SBW) (Qou)

Quaiare Enterprise Publaher (GEP)

16



License: Compliance

qualiware’

Enabling positive change

This bundle includes several compliance related modules, each with a specific purpose. All modules are dependent
on the audit, non-conformance and corrective action features included in the CAI module. If the customer buys CAI

plus one additional module from this bundle for a user, the remaining modules are free of charge for this user.

Concensus (Implementation via the web)
Quoliore for Content Edting

Qualtare Web Modeer (OWM)

Qualvare Web Edtor (QWE)

QualiWare for Colaborabon

QuaiVare Enterprse
Engagement (QEE)

Qua¥Waro Sccal Behavior
Warehouse (SBW)

Quaivare tnterprise Publaher (GEP)

QuaiiWare Document Manager
(Qou)

Cua¥Ware Mobde Colsboration

Templates:

Accident, Appraisallnterview, Asset,
AssetGroup, Checkltem, CheckList,
CheckResult, Complaint, Competence,
Competencelevel, Contract,
CourseParticipation, CurriculumVitae,
Department, Education, EducationPlan,
HealthCareAnalysis,
HealthCareComponent, Incident,
ManualLog, Person,
StandardOperatingProcedure, Supplier,
ValidationReport

17



License: QEP qualiware’

Enabling positive change

This bundle includes four modules that allows the end-user to participate in the enterprise wide governance and
collaboration around the maintenance and improvement of corporate knowledge. It also includes a free mobile app
that allows the end-user to perform governance tasks as well as registering change requests and problems from a

smart phone or tablet. If the customer buys QEP plus one additional module from this bundle for a user, the

remaining modules are free of charge for this user.

Concensus (Implementation via the web) Read Access to All Templates

QuoliVere for Content Edting QuatWare for Complance
Qualiare Web Modewr (OWM) Cooglaint Consract QualhWare

Heakh Care
(OKHC)

Qualvare Veb Edtor (QWE)

Complance Audt & mprovement (CAJ)

QualiWare for Colaborabor

QuaiWare Enterprse QuadWare Sccal Behavior QuaiWare Document Manager CuaiWare Mobde Colaboration
Engagement (QEE) Warehouse (SBW) (oou)

18



License: Collaboration qualiware’

Enabling positive change

This bundle includes four modules that allows the end-user to participate in the enterprise wide governance and
collaboration around the maintenance and improvement of corporate knowledge. It also includes a free mobile app
that allows the end-user to perform governance tasks as well as registering change requests and problems from a
smart phone or tablet. If the customer buys QEP plus one additional module from this bundle for a user, the

remaining modules are free of charge for this user.

Concensus (Implementation via the web) Templates (Write):

Caiiers $or Conband G e Accident, Appraisallnterview, Asset,
AssetGroup, Checkltem, CheckList,
Qual¥are W g aly .
cidi b i eveesl || RSN ecigoind CheckResult, Complaint, Competence,
(QHC) CompetenceLevel, Contract,

CourseParticipation, CurriculumVitae,
Department, Education, EducationPlan,
QualiWare Vieb EGtor (QWE) HealthCareAnalysis,

Coniancs AGOES feprovement (CAD HealthCareComponent, Incident,
ManualLog, Person,
StandardOperatingProcedure, Supplier
ValidationReport

i

Actions:
Acknowledge, Governance Transitions
(Approve, new Revision), Commenting

19



License: QWE

i'quallwa re’
Enabling positive change

Allows end-users to interact with content in repository from web-forms or via web-services.

(QIS License)

Concensus (Implementation via the web)

QuatWare for Complance

QualiWare Web Modeer (OQWM) Cooplaint Contract j QuatWare
Heakh Care
(OHC)

Complance Audt & mprovement (CAJ)

QuaiWare Enterprse QuadWare Sccal Behavior QuaiiWare Document Manager CuaiWare Mobde Collsboration
Engagement (QEE) Warehouse (SBW) (QDu)

CusitVare Enterprise Publaher (GEP)

Templates (Write):
Everything not found in Collaboration +
Compliance

20



Hardware Tolerance i'qua||wc|re®

Enabling positive change

« Licenses have a server "hardware tolerance”.

« If the "hardware tolerance” rules are violated
the licenses will become disabled.
« Top 3 hardware changes that might cause
license to stop working:
1) Changes to RAM
2) Changes to CPUs
3) Changes that are harddrive related

21



How to request new

licenses

« Contact: license@qualiware.com
« Include the following information:

/ Licenses

« Name

 QEF Licenses

« Install

/ Company

qualiware’

Enabling positive change

Lcense type: Al

3]

© Settings % Instalistion Code 4 Tastall |+ Uninetal

ation Code

QLM Version \

7
QualiWare Lifecycle Manager

=)

QualiWare Lifecycle Manager 6.3 (Release: 6.3.3)
Copyright © 19392

File version: .3.3.3 (Jun & 2016 17:24:55)
Customization: eam/eam.cin

License number 1

Access rights are Read/Write (Full)
User is not supervisor

License type:
QIS license scheme.

Governance Workflow Engine Version 1.0.0.0

— — it W e — o - - - —

RA Concurrent 2 sessions none 17:11-2016 06042017 @ ves @ License is valid.

o~ QUM QEA Concurrent 5 sessions none. 17-11-2016 06042017 @ ves @ License is valid.

= QQL Engine: Concurrent  20sessions  none 17-11-2016  06-042017 @ ves @ License is valid.

QEP Concurrent S sessions none 17112016 06042017 @ ves @ License is valid.

Collaboration Concurrent 5 sessions. one 17:11:2016  06-04-2017 @ ves @ License is valid.

car Concurrent 5 sessions none. 17-11-2016  06-04-2017 s @ License is valid.

Compiance Concurrent 5 sessions. none 17112016 06042017 @ yes @ License is valid.

QWE Concurrent S sessions one 17112016 06042017 @ ye=s @ License is valid.

QWM BPN Concurrent 5 sessions. none 17-11-2016 06042017 @ ves @ License is valid.

QWM WFD Concurrent S sessions none 17-11-2006 06042017 @ ves @ License is valid.

Qualiware Connector for SharePoint Server Concurrent S sessions none 17-11-2016 06042017 @ ves @ License is valid.
2
License Installation code o x [
PC: MSDNCaspervl.qualiware.local I
Installation code:  TAUZV-5PEYV-GII3Q-GTRIT-VDUIE R
n
n

) Please include the above installation code when requesting a license from

your local QualiWare support. g
n
fln



mailto:license@qualiware.com

Administration: Logging i'qua

liware’

Enabling positive change

« If you get an error and need support, you can

export the log and send it to QualiWareSupport

SECTIONS & Logging and Monitoring > Logging
‘Welcome and Start . Filter Settings ¥ Export 3£ Clear
QEF Configuration Level Date Time Module Name Source User Version Recurrence Details
Modules Verbose 01-12-2016 00:27:10 QualiWare Integration Server QisModule Guest 6.4 1 [
Data Sources Verbose 30-11-2016 23:40:31 Qualiware Integration Server QisModule Guest 6.4 1 [l
Active Directory Synchronization Verbose  30-11-2016 23:40:31 QualiWare Integration Server QisModule Guest 6.4 1 [
Users and Groups Info 30-11-2016 23:17:33 QualiWare Integration Server Gueddoltility Admin 6.4 1 [
Sessions Debug  30-11-2016 23:17:33 Qualiware Integration Server GWE_GraphicalRelations Admin 6.4 4 (]
Licenses Info 30-11-2016 23:16:46 QualiWare Integration Server GueAdoltility Admin 6.4 1 [l
Logging and Monitoring Debug  30-11-2016 22:58:32 Qualiware Integration Server GWE_GraphicalRelations Admin 6.4 2 [
Info 30-11-2016 22:58:32 QualiWare Integration Server GweAdolUtility Admin 6.4 1 (o]
Monitoring Debug  30-11-2016 22:57:33 QualiWare Integration Server GWE_GraphicalRelations Admin 6.4 2 [l
Mail Info 30-11-2016 22:57:33 Qualiware Integration Server GweAdolUtility Admin 6.4 1 [l
Access Log Transaction Codes Debug  30-11-2016 22:49:49 Qualiware Integration Server GWE_GraphicalRelations Admin 6.4 2 [
About Info 30-11-2016 22:49:48 Qualiware Integration Server GweAdoltility Admin 6.4 1 [l
Verbose  30-11-2016 22:48:12 QualiWare Integration Server QisModule Guest 6.4 1 (o]
Debug  30-11-2016 22:48:12 QualiWare Integration Server af Guest 6.4 1 [
@ Qualiware. All rights reserved. Verbose 30-11-2016 22:48:09 Qualiware Integration Server QisModule Guest 6.4 1 (=]
B — [ ]| I 23456789 10 .|k Page:’TonD E Page size: 15 Change Item 1 to 15 of 1337

23



Administration: Mail
setup

qualiware’

Enabling positive change

SMTP Server Settings - Default o x
. . Name: |Defau|t
« Name: recognizable name of the mail server ot o
- mail.host.com
(important if several mail setups are created) Port: ks
Enable SS5L: 0
« Host: what is the host of the mail server Authentication method: [Auto &
. . . From address: ualiWare [<no-reply@qualiware.com > X
«  Port: which port can be used for sending mails Qusiare fno ep 00 |
Timeout (ms): |
« Authentication method: is there need for Description:
special authentication (negotiate, ntim, digest,
login
g ) [[]Login as
« Login as: Is there a need for an account to Login:
Password:
login to get acces to the mail server Confirm password:
- Test settings: ‘to address’ is made visible and T
a standard email is sent
| EHok || @ Cancel || « Apply |
To address: hestSeﬂings@quaﬁvare.com *®
| K Test Settings... |
gk Create Edit Delete set Default
[] Name Description Default
[] Default @ ves

24



qualiware
Enabling positive change

Repositories

25



What you are going to
learn:

« Administration (QualiWare Execution Framework)
« Modules
+ Data sources
* Access Log transaction codes
« Active Directory Synchronization
* Users and groups
+ Sessions
« Licenses
 Logging
* Mail setup

= qualiware’

Enabling positive change

« Setting up a repository (Repository Administrator)
+ Access
 Create a new repository
* General setup
« Configurations

« Roles

« Permissions
 Links

« QCL Engine Manager
« Addons

* Service operations
* Object reservations

26



RA: Access 1' qualware’

Enabling positive change

1. http://[SERVERNAME]/QEF/WebModules/RA/Default.aspx
2. http://[SERVERNAME]\gef\console -> find the module "QIS Repository

Administrator”

Welcome and Start Start Stop Restart Settings  Hp Install Unin

QEF Configuration ] Name

[] QCL Engine Manager

Data Sources } o
[ QIS Repository Administrator

27



RA: Create a new qua|lwqre®

Repository

Rales
Permissions

Links

QCL Engine Manager

Addons
Repository - New Repository o x Service Operations

SEC-I-IDN S RepOSItory |dentlty Object Reservations

_ - . M : R itomy ™ X
CENGEIGLEE  Metamodels  Roles  Scripts ame: Repositor/Namd |
1D: RepositoryMame | ‘) Change |

gp Create Repository

Audit

Repository Language

Default Language: |Danish (Denmark) (da-DK) B]

Working Languages: [ Afrikaans (South Africa) (af-ZA) ~
\ [] Albanian {Albania) (sg-AL) l:l
[] Alsatian (France) {gsw-FR)

[] Amharic (Ethiopia) (am-ET)

[] Arabic (Algeria) (ar-DZ)

[] Arabic (Bahrain) (ar-BH) v
[ Arabic (Eqvot) (ar-EG)

| E ok || @ Cancel

 You can create as many repositories as needed

28



RA: General setup quallware®

Enabling positive change

RepositoryName > General conturatons
[==—==1 oles
« You can have one default
Status Data Storage Settings Synchronization Metamodel Permissions
Links.
Repository Identit : )
postory Eenty language, but several working | o
Repository ID: RepositoryName Addons
. Service Operations
Repository Name: RepositoryName |
a n g u a g e S . Object Reservations
Repository Language Audit
Default Language: English (United States) (en-US)

Working Languages: | g ojich, (United States] (n-US)

. RepositoryName > General

Identity Status Data Storage Settings Synchronization Metamodel
| & Edit | Status: @ Offline
Connections: Search: |Type in the part of a user login or name here to search
Disconnect selected users Disconnect all users
* You can set the repository o
Mo records to display.

offline which means that only
one user can be connected to

it

«  Here you will also see who is (o 1 ) poge s (]

Delete Options: [ Delete data storage

connected to the repository

| @ online || 3 Delete |

right now
29



An offline repository... qualiware’

Enabling positive change

qw’ - QualiWare Lifecycle Manager
File Edit Wiew Diagram Favorites Tools  Window  Help

Property Window Message Window | |

Loading models from C:\Program Files &
(xB6)QualiWare

Loading Base..

Loading Commaon

Loading Project Planning & Estimation
madel

Loading MPX interface

Loading Quality and Environmental
Management templates...

Loading Human Resource Model 'Eﬂ n “'ﬂ‘t Comn ECt tﬂ‘ REWE“:

Loading Business Process Development
model

Loading Enterprise Risk Management
model .
Loading Analyics... Cannot conn[en:t o it _ o
Loading Generic Table Interface Error: Repository is in the Offline state and another user session is

Loading Acknowledge Module... already EDI'II'IEL—tEd tCI It.

Loading Governance Workflow Engine
Loading Compliance Module.. REtr'r':‘
Loading ISMethod

Loading Data Mapping Model...

Loading Qualivware Windows Toolkit
Loading Unified Modeling Language...
Loading Technology model

Loading Business Process Management
model...

Loading ConceptTerm model...

Loading HealthCheck model...

Loading GraphicalMatrix model...
Loading QualiYvare SCOR Model..
Loading QualiWare Product Modeler...
Loading support for Archilate

Loading Enterprise Investment model..

REPOSITORY IS OFFLINE

Repository: ===

Web Service Request Failed

Repository is in the Offline state and another user session is already connected to it

Details

30



RA: General setup cont.

qualiware’

Enabling positive change

Configurations
Roles
Permissions
. Links.
. RepositoryName > General p—
===
Repository - RepositoryName Addons
Data Storage Settings Repository Data Storage Settings senice Operations
Object Reservations
N - DBMS: Il ft SAL S Audit
Provider: <MNot Specified> [Microsoft SQL Server &)
Server Name: |DEV-SDC\SQLEXPRESS E]]
Connection String: <MNot Specified> Database Mame: |Repos'|toryName
Schema Mame: <Not Specified> Schema Name: qu_lRepositoryName
Authentication: |W|'r1d0ws Authentication B]
Data Storage Version: Data storage does not exist. Login:
Password: sesssnee
| o Edit | : .
| ¥ Clear Settings 1l ‘) Generate Settings* || gk Create Data Storage || 3¢ Delete Data Storage |
| Kl save || @ Cancel |

« Clicking ‘Generate Settings’ in ‘Data Storage Settings’ will give the database the same

name as the repository.

Cannot recreate data storage.

« If your windows authentication gives the error “Cannot recreate data storage” it means

that you do not have the correct permissions in the database. Use a SQL user in

Authentication or call your Server Administrator to get the correct permissions.
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RA: General setup cont.

Mode:

. Development is used when developing the

metamodel and solution

. Production is used when everything is

finished and should not be changed often
Metamodel folder:

. Where is the Models folder located on the

server
Reload Metamodel:
«  When checked it will load on demand
Rebuild scripts
. When checked it will load C# scripts on

demand
Initialization File:

. .xcin is used for the web configuration
(front-end)

. .cin is for QLM (back-end)

Synchronization Metamodel

Identity Status Data Storage Settings

QIS Metamodel

General
Confgurat\ons

Rales

Permissions

Links

QCL Engine Manager
Addons

Service Operations
Object Reservations

Audit

¥ qualiware

b

«<Not Specified>

QLM Metamodel

Initialization File: <Not Spedfied>

| & Edit |

Repository - RepositoryName o x

QIS Metamodel

Mode: |Development B]

Development mode options
[C:\Program Files (x86)\QualiWare\QLM\Models |

Metamodel Folder:

Initialization File: | eam/eam.xcin |

Reload Metamodel on m
Changes:

Rebuild Scripts on Changes: [ ]
QLM Metamodel

|eam.-"earr1.cin B]

Initialization File:

| K save || @ Cancel |
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RA: General setup cont. !‘quahware@

Enabling positive change

« Metamodel in Development

« When a metamodel is in development you
edit the files directly and the changes will

be visible

« Metamodel in Production

« When a metamodel is in Production
SECTIONS

you will either have to upload a new o .. PO
Repositories BEUERINGGELE Roles  Scripts

one (possibly with a new configuration [ & cese veamsce reposton
if need arises to go back) or you can = e

_ I ProdEAMMetamodel (=]
make changes directly in the database | e

Vla the edltor Configurations

Deployment

« The metamodel data in Production permissions
mode is stored as objects in the

Audit

metamodel repository (database).
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RA: Configurations i'quahware

Enabling positive change

General

Confi guram)nq

Rols
. Overview of Configurations e
«  Private workspaces will get a [PW] after its Q:LEngineManage,
repository name s o :dlo,,n
- Private workspaces and Base Configurations I ——— o st
can either be created from here or from QLM e

. Creating a new configuration based on an
existing, the existing configuration will be anege confauratonsprvte workepaces
closed and all objects will be read-only -

A new configuration cannot be based on a
private workspace
« The new configuration will automatically

contain all default objects from the existing :—
) ) General Access Control
configuration as read-only

. NeW private WorkSpaceS mUSt be based on the Access Control: May access all configurations
current configuration

- If the new configuration is created from
QLM you will have the option of bringing

- - - Configuration Access: ay access all configurations E
existing Private Workspaces to the new Configurations:

CcO nfi g u I‘atiO n. I F d one fI‘O m RA yo u Wi I I May access the following configurations

Automatically open the newest configuration/private workspace

loose the connection to them. Automatically open the newest configuration
. In Access Control tab it is possible to define ‘ ‘
which configurations / private workspaces will
be presented to users at login.

. Users still have access to the other [ i save || © Cancel |
configurations.

Private Workspace:

o Create

| Edit | Repository - RepositoryName o x

Configuration Access Control
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RA: Roles qualware’

Enabling positive change

- Only for QLM: “Configuration Access Control” can be i
set so a Person only has access to the Base
Configuration. You can also give a person access to S
only a specific Private Workspace. This person will also i
have access to Base Configuration, but not any other e

Private Workspaces in QLM.

« Only for web: You can use RepositoryRole to configure
how information is shown on the web page (QEP).
There are as of how no access rights restrictions on
accessing Base Configuration and Private Workspaces

by using the “"Configuration Access Control”. It can be Repostory - RepastoryName =
controlled by excluding the Private Workspace in the U::ﬂj:r:”""A°°955|°°"“°' =
HTMLPublisher or by giving a filter (adding a Role in Repestary roe: | g
the HTM |_Pub||5her). ::2:::::::&%5contml: |Use setting for repository -

| El Save || @ Cancel |

=) RepositoryNamW/

User or group Repository role Configuration acoess control

All Users [group] Default Use setting for repository & B

35



RA: Permissions

i'qua

For Supervisor permissions all checkboxes need to be checked

(Checking the Supervisor box will give all permissions).

If you remove All_users group from permissions and roles:

« User used for QCL Engine Manager will have to get a
license (more on QCL Engine Manager to come)

« In Roles you also have to add the Qualiware Guest user
with Default role, and add it to permissions with "Connect

to repository” permissions.
Below permissions default for All_Users are shown:

liware’

Enabling positive change

General
Configurations
Roles

Permissions

QCL Engine Manager
Addans

Service Operations
Object Reservations

Augdit

P n——

Read all objects

Write all objects

Delete objects permanently
Manage configurations

Supervisor

.

g
2

Read all objects

Read objects
Read object ACLs
Connect to repository

View objects by owner

Edit objects

Create objects

Edit object ACLs.
Change object owner

Remove object reservations

Delete objects permanently

Delete objects permanently

Manage configurations

Manage configurations

uuuuuuu

00O MK KK DDODRKD®DRD o/ m|§

mDDDDDDDDDDDDDDDDD;
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RA: Links

If you want to have access to data from other repositories,

you can connect yours to others from the Links menu in RA.

.. CourseMaterial > Links

Repository

From CourseMaterial

P .

You have to open the connection

afterwards in QLM.

i'quallwa re’
Enabling positive change

General

Configurations
Roles
Permissions

QCL Engine Manager

Service Operations

Object Reservations

Repository - CourseMaterial

CourseMaterial > RemoteRepositoryTest CourseMaterial < RemoteRepositoryTest

Configuration Access Control

Configuration access control: H E]
Configurations: Disconnect

Use setting for role 3

May access all configurations
May access the following configurations
Automatically open the newest configuration/private workspace

| [ save || @ Cancel |

File | Edit View BExternal Document Favorites Tools  Wing

il - |

New b B % N f
Open.. |

| Remote Repositories 3 Connect ... L

Replication - Disconnect... g
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RA: QCL Engine Manager i'qua||wc|re®

Enabling positive change

General

Configurations

Roles

« Setting up QCL Engine Manager

Service Operations

QCL Engine Manager Object Reservations
for publishing and governance Pk o b g
Instances
Repository - o x
S h O U I d b e d O n e fO r ea Ch sort e E M e QCL Engine Instance Configuration
nfiguration User Auto-start E
No records to display. Id: 9247f5a2-9f98-4cae-ac92-288d8366c69d
. . Cor i [Base i =
CO n fl g u ra t I o n . Username: |acLEngine B]
Password: |
- . - QLM Models Folder: IC:\Program Files (xB6)\QualiWare\QLM\Models
* (In older versions of QualiWare this ot ran |
(optional):
(o)« [a] w)in)  pagesie: 15

is corresponding to the QEI

| & Edit |

Services).

| K save | @ Cancel |

l If you remove All_user group then
® you will have to give the user used
for the QCL Engine Manager a

license.

O start Stop {7 Edit ok Add 3 Remove

Configuration User Auto-start Status Models folder path
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QCL Engine qualiware’

Enabling positive change

« The QCL Engine will maintain a log file for debugging purposes.
« Inspect this file to see why automated actions do not happen (publishing
diagrams or generating prints)

¢ OIS WebForms » 84 » GeneratedHtml » v Base Configuration » LOG v o | Search LOG
- Marne Date modified Type Size
__| QLMERROR_| _Admin.ERR 23-11-2016 1339 ERR File 22 KB

|

2016 11 02 08.31 Configuration: ebal9438-a910-466c-8972-54ad954dc95b

2016 11 02 08.31 Publisher: QualiWare Enterprise Publisher

2016 11 02 08.31 Image Type: SVG

2016 11 02 08.31 Location: C:\Program Files\QualiWare\QEF&64\Web\WebModules\QIS WebForms\6.4\GeneratedHtml
2016 11 02 08.31 Web: 58N e el il i my i e o B el T AT e m

2016 11 02 08.31

2016 11 02 09.38 Event: ks kLildl [T:Person, R:0, L:en-US, MN:Loa Lind CN:Base Configuration]
2016 11 02 09.38 * Starting Publisher [Language: en-US, Configuration: Base Configuration]
2016 11 02 09.38 1/1: publishing l.ga Lind [Person]

2016 11 02 09.38

2016 11 02 09.38 Event: hism kil [T:Person, R:0, L:en-US, MN:Lga Lind CN:Base Configuration]
2016 11 02 09.38 * Starting Publisher [Language: en-US, Configuration: Base Configuration]
2016 11 02 09.38 1/1: publishing L.ga Lind [Person]

2016 11 02 09.38

2016 11 02 14.17 Event: Asset Management [T:GovernanceWorkFlow, R:0, L:en-US, MN:Lga Lind CN:Base Configu
2016 11 02 14.17 * Starting Publisher [Language: en-US, Configuration: Base Configuration]
2016 11 02 14.17 1/1: publishing Asset Management [GovernanceWorkFlow]

2016 11 02 14.17
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RA: Addons

qualiware’

Enabling positive change

General
Configurations

Roles

Permissions

Links

QCL Engine Manager

Service Operations

In the Repository Administrator (RA) under Addons | e
you create the Governance Workflow Engine
database.

« Per default it has chosen a database and schema name
« Remember to check the ‘is enabled’ box

Repository - RepositoryName = I 4

Governance Workflow Engine Settings

Access Log Governance Workflow Engine Social Behavior Warehouse QChat Status: [Mis enabled

Governance Workflow Engine DBMS: [Microsoft SQL Server -J
Server Name: |DEV-SDC\SQLEXPRESS

Status: @ Dpisabled EJ]
Database Name: |Repos'|toryName

Provider: <MNot Specified> - -
Schema Name: qds_adan_lReposnoryName_GovernanceWork‘ﬂowEnglne

Connection String: <Not Spedified> /' Authentication: |SQL Server Authentication B]

Schema Name: «<Not Specified> Login: |sa

Data Storage Version: Data storage exist. Password: | ........

| Edit / # Clear Settings | ‘) Generate Settings* || dk Create Data Storage || J¢ Delete Data Storage |

| K save || @ Cancel
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RA: Service Operations

 In Service Operations you
can:

i'quallwa re’
Enabling positive change

« Change the default
language of your
repository

 Recreate

« Link references
 Graphical relations
« Remote references

«  Xhtml full-text search
catalog

Replace Language

Replaces language of objects in repository.

Language to replace: |Eng\ish {United States) (en-US) E“
New language: | E“
| ¥ Replace |

Use List

Recreates use list (link references) of all repository objects.

| ) Recreate |

Relation List
Recreates relation list (graphical relations) of all diagrams.

| ) Recreate |

Proxy
Recreates proxy (remote references) of all repository objects with remote links.

| €) Recreate |

Xhtml
Recreates xhtml full-text search catalog.

| ) Recreate |

a1




RA: Object Reservations

qualiware’

Enabling positive change

Permissions

Right now there are no customizations that reserve objects | ==

for a longer period, but the approve process might fail
leaving objects reserved, and the only way to remove this
(without using code) is via this list

Reservation is persisted to QIS database whereas "in-use-

by” is not a reservation, but a lock in memory

Search: |Type in the part of a user login or name here to search

Remove reservations for selected users Remove all reservations

["] Login Full Name

Mo records to display.

(o] [ \| »|[»| Pagesize:[15 [~]
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qualiware
Enabling positive change

Trouble Shooting
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Web: user cannot log in i'quahwqre@
What do you do? Enabling positive change

Web Forms Login

A Mo license found for the module "QIS WebForms v.6.3". Web
access requires Concurrent or PerUser license, and not ParPC.

User Name: |;-".<:Imin

Password: | | *

Domain: [ (local user) EH

[ Windows Authentication

LOGIN W

© Qualiware. All rights reserved. . Support: support@gualiware.com - 6.3
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Web: user cannot log In !'quahwqre®
What do you do? Enabling positive change

« No license found = User has been validated but
he has not licenses.

« Assign him the appropriate license in QEF

/ Licenses
License type: Al :

i settings W) Installation Code = Install |v % Uninstall 4 pDownload CSV

Assigned -

[] mame Type Limit — Expires Trial Status

[l ra Concurrent 2 sessions none 17-11-2006  06-4-2017 @ ves @ License is valid.
[] QCL Enging Conourent 20 sessions none 17-11-2006 06-04-2017 @ ves @ License is valid.
[] qer Concurrent 5 S2ssions none 17-11-2016 06-04-2017 @ ves @ Liocense is valid.
[] Collaboration Conourrent 5 sessions nome 17-11-2006 06-04-2017 @ ves @ License is valid.
[] oax Concurrent 5 sessions none 17-11-2016 06-04-2017 @ ves @ License is valid.
] Compliance Concurrent 5 sessions none 17-11-2016  06-04-2017 @ ves @ License is valid.
[ owe Concurrent 5 sessions none 17-11-2016  06-04-2017 @ ves @ License is valid.
[ QWM BPN Concurrent 5 sessions none 17-11-2006  06-04-2017 @ ves @ License is valid.
[ ] QWM WFD Concurrent 5 sessions none 17-11-2006 06-04-2017 @ ves @ License is valid.
[[] Qualiware Connactar fior SharePoink Sarver Concurrent 5 sessions none 17-11-2016 06-04-2017 @ ves @ License is valid.
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QLM: user cannot log in
What do you do?

qualiware’

Enabling positive change

qualiware’

An error cccurred during login: @ ‘Mo license available, QualiWare Lifecycle
Manager requires server license with QLM/QLM feature enabled.'

QualiWare Lifecycle Manager
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QLM: user cannot log in
What do you do?

qualiware’

Enabling positive change

« No license found = User has been validated but
he has not licenses.

« Assign him the appropriate license in QEF

/ Licenses
License type: Al :

i settings W) Installation Code = Install |v % Uninstall 4 pDownload CSV

Assigned -

[] mame Type Limit — Expires Trial Status

[l ra Concurrent 2 sessions none 17-11-2006  06-4-2017 @ ves @ License is valid.
[] QCL Enging Conourent 20 sessions none 17-11-2006 06-04-2017 @ ves @ License is valid.
[] qer Concurrent 5 S2ssions none 17-11-2016 06-04-2017 @ ves @ Liocense is valid.
[] Collaboration Conourrent 5 sessions nome 17-11-2006 06-04-2017 @ ves @ License is valid.
[] oax Concurrent 5 sessions none 17-11-2016 06-04-2017 @ ves @ License is valid.
] Compliance Concurrent 5 sessions none 17-11-2016  06-04-2017 @ ves @ License is valid.
[ owe Concurrent 5 sessions none 17-11-2016  06-04-2017 @ ves @ License is valid.
[ QWM BPN Concurrent 5 sessions none 17-11-2006  06-04-2017 @ ves @ License is valid.
[ ] QWM WFD Concurrent 5 sessions none 17-11-2006 06-04-2017 @ ves @ License is valid.
[[] Qualiware Connactar fior SharePoink Sarver Concurrent 5 sessions none 17-11-2016 06-04-2017 @ ves @ License is valid.
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QLM and Web: user cannot
log in. What do you do?

qualiware’

Enabling positive change

« Upon expecting licenses the following error
messages are revealed:

- Licenses

7% Settings M Installation Code = Install | +~ ¥ Uninstall # Edit 4+ Download C5V

Assigned

[ ] Name Type Limit T Created Expires Trial Status
License is invalid.
The license "RA™ (5188237c-b78f-49c5-
[] rRA Concurrent 2 sessions nong 06-09-2016 20-00-2016 @ yes @ b014-8dab81604b9e) has  expired.
Expiration date s  20-09-2016
00:00:00,
License is invalid.
The license "QLM QEA™ (7071f6bl-
[] QLM QEA Concurrent 5 sessions nong 06-00-2016 20-00-2016 @ yes (@ 6393-4fda-aade-02d4770b2266)  has
expired. Expiration date is 20-09-2016
00:00:00,
License is invalid.
The license "QCL Engine™ (24bhb5af3-
[] QCL Engine Concurrent 20 sessions nong 06-00-2016 20-09-2016 @ ves @ d127-4253-2b90-2962f18b486e)  has
expired. Expiration date is 20-09-2016
00:00:00,

License is invalid.

The license "QEP" (af20a584-521d
@ 4735-8d84-07a456b8f65a) has expired.

Expiration date s  20-08-201

00:00:00,
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QLM and Web: user cannot 1'
log in. What do you do?

qualiware’

Enabling positive change

« Licenses are invalid = Request new licenses
from license@qualiware.com

« Licenses can become invalid due to hardware
changes, or simply because they expire (trial
licenses only).
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= qualiware’

Enabling positive change

System is running slowly
What do you do?

Immediate investigations reveal the following:

| | applications | Processes | Performance | Networking | Users

CPL Lsage CPL Lsage History
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1' qualware
System is running slowly

What do you do?

Immediate Response: e e e —

Image Name 2 PID User Name cPU Memory-(
1) Task Manager: Create a process dump file ———» === - = r
L::EL.QM’:MT:“__M """" %jgz: ::;EEE File Location R é..:%_ -
2) QEF: EXport QEF Iog g:;z;’:.exe ﬁ: End Process g;
nd Dump File + QEF L W r M e 2
3) Send Dump File + Q og to QW Support = = "
'__ :_ Set Priority » gg
(Use https://fileshare.qualiware.com/ to upload rr—— — s >
e G:::::ie() i
large files) ~rliall =
4) Services: Restart QEF s rocesfomszrs
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qualiware’

Enabling positive change

QLM: user cannot log Iin
What do you do?

Failed to get reference to the QEF instance. No connection could be made
because the target machine actively refused it 10.10.2.178:25828.

S—T—




W qualiware
QLM: user cannot log In
What do you do?

« Failed to get reference to QEF instance = QEF is
not running

1) Access server’s Service list
2) Verify that QEF - service is not running
3) Restart QEF service ==

File Action View Help
e B Ec=zHzl» 0w
o, Services (Local) . Services (Local)
QEF_test Mame : Descri
_ £% QFF test Enable
Start the service Ok = Znable
oy | Mo nable
Description: oy L el nable
Enables deployment of QualiWare E — able
modules, user and group 2 | L bl
ranagement, security and licensing, '"‘ ok
legging and monitoring. | nable
.r_..(.l

53



qualiware’

Enabling positive change

QLM: user cannot log in
What do you do?

4) Investigate Windows Event Log

B! Event Viewer

File  Action ‘iew Help

&= 7= 8=

@ Ewvent Viewer (Local) Application
= Custom Views
= [ Windows Logs Level Date and Time Source EventID | TaskC
§E| Application ?Dlnformation 11/28/2016 9:14:27 PM wmStat... 258 GuestL...
§I| Security @Infarmaﬁon 11/28/2016 9:12:18 PM vmStat... 256 General
& setup @Inf‘ormation 11/28/2016 9:12:18 PM wmStat... 258 GuestL...
§I| System @Inf‘ormation 11/28/2016 8:34:05FM vmStat... 256 General
§:| Forwarded Events @Inf‘ormation 11/28/2016 8:34:05 PM wmStat... 258 GuestL...
EI Applications and Services Logs @Inf‘ormation 11/28/2016 8:31:56 PM wvmStat... 256 General
;4 Subscriptions @Informaﬁon 11/28/2016 8:31:56 PM wmStat... 258 Guestl...
@Inf‘ormaﬁon 11/28/2016 6:09:35 FM vmStat... 256 General
@Inf‘ormaﬁon 11/28/2016 6:09:35 FM vmStat... 258 GuestL...
@Inf‘ormaﬁon 11/28/2016 6:07:24 FM vmStat... 256 General
@Inf‘ormation 11282016 6:07:24 FM vmStat... 258 GuestL...
@Inf‘ormation 11282016 4:27:18 PM vmStat... 256 General
@Inf‘ormaﬁon 11/28/2016 4:27:18 PM vmStat... 258 GuestL...
@Inf‘ormaﬁon 11/28/2016 4:25:09 PM vmStat... 256  General
@Inf‘ormaﬁon 11/28/2016 4:25:03 PM vmstat... 258 GuestlL...
@Infarmaﬁon 11/28/2016 3:47:38 FM wmStat... 256 General
@Infarmaﬁon 11/28/2016 3:47:38 FM vmStat... 258 GuestL...
@Infarmaﬁon 11/28/2016 3:45:29 FM vmStat... 256 General
@Infarmaﬁon 11/28/2016 3:45:29 FM vmStat... 258 GuestL...
@Inf‘ormation 11/28/2016 3:04:34FM vmStat... 256 General
@Inf‘ormation 11/28/2016 3:04:34FM vmStat... 258 GuestlL...
@Inf‘ormation 11/28/2016 3:02:25 PM vmStat... 256 General
@Inf‘ormation 11/28/2016 3:02:25 PM vmStat... 258 GuestlL...
@Inf‘ormaﬁon 11/28/2016 12:08:21 FM vmStat. .. 256 General
(i) Information 112812014 12:07:71 FM vmStat... P5R Guest] ..
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qualiware’

Enabling positive change

Web: user cannot log in
What do you do?

Web Forms Login

& Cannot authenticate user "casperv". Invalid user login or
password.

User Mame: | caspernv

P | | qualware’

Domain: [ (local user) Enabling positive change

[l Windows Authentication

LOGIN =

© Qualiware. All rights reserved. . Support: support@gualiware.com - 6.3
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Web: user cannot log in *qua!ﬂﬂgﬂﬁ

What do you do?
« Cannot authenticate = User cannot be found in
QEF
1) Verify that he does not exist in QEF users list

2) Inquiry IT: Does user exist in synchronized AD-
groups?
Supply IT with AD Sync screenshot / LDAP-paths

Web Forms Login

& Cannot authenticate user "casperv". Invalid user login or
password.

User Name: ‘casper\f

Password: ‘ ‘ *

in: '(Iocal user) E

[ ] Windows Authentication

LOGIN =




QLM: user cannot delete an !'qu

object. What do you do?

aliware’

Enabling positive change

Fle Edit View Diagram Favortes Took Window Help

Lo 0@ v GEE S8

$ Repository

oy Pusressrocessietneek]

L Icon_Delete:InstDblClk: Can not delete
NO wWiite JC0ess

]l i~
rrrrr ogy  Raporls  Systam
=
HTML

= | teon_Delete: InstOBICH: Can not delele 1300 no wiite acoess
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QLM: user cannot delete an !‘quahwqre@
object. What do you do?

« Investigation in QLM reveals the following:
« How do you delete it?

BusmessProc&Network 1200

Rewvision: 0. Lan e da-DK. State: Approved. Set by QualiWare Administrator on date: 20
RBQD ONLY The object is frozen 1Crea te @ new revision 1o edit)
Properties
3
s 1
New revision created, QuaiWare Administrator, 20-06-2016 11:53:04

ex35ts in the following language vanants
1200
20168 N6 20 11 R318
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QLM: user cannot delete an i'quahwqre@
object. What do you do?

 This is a trick question.
« It is impossible to delete frozen objects.
* (And this is not what the user want)

« User must delete a new revision of the object to
remove it. Create a new revision and delete this.

* (The frozen object can still be found by expert
QLM users)
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QLM: user cannot edit an ".qUGllwqre®
object. What do you do?

qw' BusinessProcess : s G ety fessmmy : Rev. 0 : Default READ ONLY

- Audits

- Consulted
- Decomposition r
- Capability ~
- 5tart - End )
- Imput Output
- (Guide Enabler Purpase:

- Information r
- IT Support

- ApplicationFunctionality
- HealthCheck

-
- ABC Fesponsible: I j =+

- Describe
- Controls Owner: I j il

- Influences
[+]- Assodate
[+ Governance Name | Type [ #0.. |%.. |cost(100%.. |

Shart Description:

Resources:

(0] I Cancel apply

60



QLM: user cannot edit an
object. What do you do?

qualiware’

Enabling positive change

« Investigation in QLM reveals the following:
 How do edit it?

A EUEEE  EENT TN RN = U VWOMKFIOWLISOMam L0011 US 48 15,500 11 mETEEET  §E
ey P— Ep— =2 0 WorkFlowDiagram 2013 10 15 12.39:40 =0 = e

I o o ww moemm 0 WorkFlowDiagram 2013 10 15 14.18:38 - —

if wmwEmwm 0 WorkFlowDiagram 2016 1003 13.26:53 CE CE CEmEm.

o ™ 0 WorkFlowDiagram 2016 1006 14.02:58 "0 = e

o S 0 WorkFlowDiagram 2016 10 06 14.09:50 N

ﬁ NN T 0 WorkFlowDiagram 2016 10 12 14, 18:42

— || WorkFlowDiagram _ o000 2w
Fevizion: 0. Language: en-US, State: Feady for approval. Set by Governance ‘whorkflow

READ ONLY: The object iz in use by m u
Properties

&pprovedBy =l LI

Circulation period [davs]:

Responsible: il LETEE .t A

Hiztory Of Changes:
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QLM: user cannot edit an i'quahwqre@
object. What do you do?

« Someone is using it. This user must release the
"lock” of the object.

 QLM: close the object/diagram window
« Web: close the edit form

If the user has closed QLM and Web, but this issue

persists: go to QEF Sessions and close the users
current session.
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QLM: A user experiences i'quahwqre@
connection issues. What do

you do?

r 22

Disconnect

Connection to QIS was lost,

As soon as connection is restored, this window will disappear.
If you want to stop reconnection atternpts press Cancel.
Beware that your unsaved work will be lost,

If you want to reestablish connection now, press Retry.

Retry ] ’ Cancel
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qualiware’

Enabling positive change

QLM: A user experiences
connection issues. What do
you do?

Immediate action:

« Check if user is using wifi or cable to connect to
the internet. In case of wifi: switch to cable.

« Sometimes, due to network quality, the user can
work fine using the cable for the rest of the day.
And the next morning they will experience no
issue using wifi again.

If the issue persists contact QualiWare support.
(support@qualiware.com)
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Web: User has problems
viewing a list
(HTMLQueryResultView)
What do you do?

qualiware’

Enabling positive change

Sorry! Requested page cannot be loaded.

Source Error
Query '8 BaseConfiguration,/SF7deb9-Sed4-4957-2703-a5 16585087 F1-da-DK. xguery' was not found.
Reguested URL

bt Ao alhost OEF AtebModules AtvebFor ms OueryResultyisw. aspuFile =1 BaseConfiguration/SF7debo-Sed4-4957-2703-a516585987 F1-da-0kK., xguery&Conf]
WiorkFlowDiagram&L inkIconCalumniame =Link

Repository

Configuration
Da7fth29-4a17-4629-9019-brd0AS350m4 2



Web: User has problems 1'(;|u(:|||\_;\n_:_|re®
viewing a list

(HTMLQueryResultView)
What do you do?

Immediate action:

« Restart the session. (Ask them to close internet
explorer and wait for 2 minutes. Then access
the page again.)

If the issue persists contact QualiWare support.

(support@qualiware.com)
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Web: diagrams are not i'quahwqre@
published on the web

What do you do?

User reports that diagrams do not “publish” when
changed in QLM.
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Web: diagrams are not
published on the web
What do you do?

Immediate action:

qualiware’

Enabling positive change

« Investigate QCL Engine Log File and restart QCL Engines

2016 11 17 14.26 Disconnect

201e 11 17 14.26 Connection to QIS was lost.

A= =soon as connection 1s restored, this window will disappear.
If you want to stop reconnection attempts press Cancel.

Beware that your unsaved work will be lost.

If you want to reestablish connection now, press Retry.

2016 11 17 14.26 Disconnect

2016 11 17 14.26 Connection to QIS was lost.

As soon as connection is restored, this window will disappear.
If you want to stop reconnection attempts press Cancel.

Beware that your unsaved work will be lost.

If you want to reestablish connection now, press Retry.

Contact QualiWare support.
(support@qualiware.com)

Attaching the QCL Engine Log File will be a great help.
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Web: User lost connection to i'quqhwqre@
the website Enabling positive change

What do you do?

Network Connection Lost

Location unreachable: hitp//y i 7oid=4ffc8f91-0bc1-4e11-a6%e-c0456d8c 2ff7

Trying to reconnect...
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Web: User lost connection to !'
the website

What do you do?

qualiware’

Enabling positive change

« Refresh the internet browser (F5)
If the issue persists contact QualiWare support.
(support@qualiware.com)
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Enabling positive change

Administration 6.4

QualiWare Execution Framework (QEF)
Repository Administrator (RA)
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