Patch notes for
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qualware

1 Introduction

This document contains a list of defects fixed in Release 10.9. Defects fixed in 10.8 and beyond
can be found on QualiWare Center of Excellence:

https://coe.qualiware.com/resources/documentation/

Each defect includes:
e The defect number, which provides a reference in number
e The defect title, which provides a reference in meaningful text
e The defect description, which will provide a short description explaining what
problem has been solved.
If details are required, please contact QualiWare’s Service Delivery Manager at the following

email: Claus.Pedersen@QualiWare.com.

2 Defects fixed in QualiWare 10.9

Here are the defects fixed in QualiWare 10.9:

Defect Title Description ‘
DF-0730 @ Business Capability Model a context Diagrams at Business Capability Model are
sensitivity. not context sensitive. A diagram with X

number of capabilities, would in context
show ALL capabilities. This now shows the
correct capabilities.

DF-0789 | Generic Highlight GenericQuery fail if | Generic Highlight Query are broken if rebuilt

rebuilt from QueryDesign. from QueryDesign. Opening any query other

than Generic Highlight, such as opening
‘Generic Highlight - Has IT Support’, the query
ends with:
WHERE TO1TO2HasITSupport <> - This has
now been fixed

DF-0792 | Visualizer Expansion not part of ootb  Visualizer expansions are not part of the out-

experience. of-the-box experience, when setting up a
new repository. This has now been added.
DF-0793 | Model Gallery loses data. Expanding at 1% level in a model gallery, loses

BreaksDownTo data. This data now remains.

DF-0794 | Visualizer mode launches differently Launching visualizer mode from dashboards
from explorer and Dashboard. brings up the visualizer immediately —
whereas launching from the explorer brings
up a pop-up asking for confirmation. This has
now been made more consistent.
DF-0795 | Model Gallery - dropdown menu Right-clicking to bring up the dropdown
unpredictable. menu suffers unreliable load times and does
not always pop up where you clicked. Loads
are generally faster now.
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DF-0800

DF-0801

DF-0803

DF-0804

DF-0805

DF-0806

DF-0807

DF-0810

DF-0811

DF-0813

DF-0816

DF-0817

DF-0818

Error in displayed colors on events.

No sortOrder in webqueries.

QCL engine generates a new folder
every 10 seconds.

HTMLMegaMenu not working with
URLs.

QEF login error on AAD joined
windows server.

Per user Licenses not properly shared

to groups.

JumpOnLink doesn’t work for certain
symbols.

Error statement when importing in
QLM.

Azure AD B2B issue.

License status shows 0 of XX.

Filtering on template does not work.

Filtering in context box not working
as intended.

Problems with Data grid.
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When creating/editing
BusinessProcessDiagrams in the web
modeler, all events with a different color
than the default, changes shape and size. This
has been fixed.

It is not possible to provide a sortOrder to
content fetched by webqueries. This has
been fixed.

In rare cases the QualiWare Service Account
QCL-Engine, would create new, empty folders
around every 10-30 seconds. Root cause was
found and has been prevented from
recurring.

If you putin aregular URLin a
MegaMenultems url field (Web address), the
link only works if you right click and select
“Open in a new tab”. You can now click it
normally.

Attempting to log in to QEF, through Local
channel, results in an error on AAD joined
windows servers. This has been fixed.

Per user licenses are not properly shared to
groups via AD-sync. Assigned licenses counts
one too many. The count is now more
accurate.

If you open the BusinessProcess template
definition, and make it jump on link on
BreaksDownTo, you will notice that it doesn't
work on the web. This has been fixed.

An error message would appear in the
message window every time an import was
done on older export files (10.0.4 and older)
— even if the repository worked. Source of
error has been found and corrected.

In 10.8.1 Azure AD B2B does not work with
SCIM and fails with Microsoft Graph sync.
This has been fixed.

In QEF console, assigned concurrent licenses
would sometimes show as 0 used out of XX —
even if some were in use. Root cause was
found and has been corrected.
HTMLContentTab does not filter select
templates as expected. It now filters as
intended.

HTMLContextBox does not filter as expected
with certain parameters. Filtering has been
made more logical with certain parameters.
Data grid entries configured to open via
IFrame (pop-up) opens on a new tab every
time. Now opens in pop-up.



DF-0819

DF-0821

DF-0822

DF-0825

DF-0827

DF-0828

DF-0829

DF-0834

DF-0835

DF-0836

DF-0838

DF-0840

After an export -> import, governance
state has changed

Pop-up window stays open when
going to a new page.

“Edit symbol label” missing default
values.

Importing google CloudServices in
QLm.

Errors with Export All.

Graphical properties not available in
web.

BPN:ArchiMate cannot assign
owner/responsible.

QueryDesign timeout for large
amounts of data.

QueryDesign Attribute search results

in timeout under the right conditions.

Web notifications leave small lines in
the corner.

RequirementModel font color not
displayed in dashboard.

Unknown repository Object: Invalid
GUID.
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Importing the objects into a fresh new
repository (containing the governance
workflow) and running the maintenance,
results in changed governance state of
certain objects. The governance state now
remains.

Clicking on (e.g.) a business process in a BPN
diagram opens a pop-up for the process.
Pressing the home button to return to the
landing page, does not close that pop-up
window. Now closes as intended.

Pressing “Edit symbol label” in QLM results in
an error message “Error in justification.
Value.” Due to missing default values. This
has been corrected.

When importing Google CloudServices in a
QLM Repository, it adds an extra
CloudProvider with no content or
functionality. This provider is no longer
added by default.

‘Export all’ of very large repositories
sometimes “crashes” and creates an (almost
empty) 1KB file. This has been fixed with a
new feature.

Certain graphical relations are not / cannot
be shown in web. More relations are now
included in QWM.

In QLM, BusinessProcessNetwork:ArchiMate
cannot assign owner/responsible as a blank
field overlaps when you try to press the
buttons. This was fixed with a patch.

Large amounts of data in querydesign results
in timeout and stops loading under the right
conditions. Loads are generally faster now.
QueryDesign attribute (BelongsToCategory
w/multi link and various templates =>
HTMLQueryResultView) Search gives
timeout. Loads are generally faster now.
The blue notification box that’s seen on a
diagram after it has been edited by a
different user, leaves a permanent small line
in the corner. Root cause was found has been
corrected.

When changing the font color of a
Requirement in a RequirementModel
Diagram, the new color will not be shown on
the diagram dashboard view. This is now
fixed.

GUID is wrong (changed) after importing and
publishing diagram in new repository. This
now remains the same.



DF-0841

DF-0842

DF-0843

DF-0844

DF-0845

DF-0848

DF-0851

DF-0852

DF-0853

DF-0855

DF-0856

DF-0857

Exclamation mark in License tab does
not show correctly.

QEF Role: Limited users and groups
error.

Unattended installer fails when SQL
login is used.

ReportDefinition doesn’t work with
Topological sorting.

ReportDefinition: AuditMD crashes
the data output.

Text-To-Model has a minor spelling
error

Large Rep dump copy/load fails in
10.8.2.

When setting the date of an accident
in QLM, web will show it as 1 day
prior.

Language variant selection missing in
QLM.

Date format ddMMyyyy displayed
incorrectly.

Visual error in symbol on initiatives in

Strategy Model.

Personal Page, not updating correctly
if first page isn’t default for all.
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Under specific conditions the orange
exclamation mark icon in QEF license window
will glitch out and be partially / not visible at
all. This is now more visible.

When assigning the QEF User Role: “Limited
User And Group Administrator”, you should
be able to create groups, but it doesn’t allow
you. This has been fixed.

Unattended installer fails when SQL login is
used for an upgrade. This has been corrected.

When the contains relation is set with
Topo(logical) sort, the Associated Document
table as well as certain other parameters
can't be read. Topo sorting now works.
AuditMD in a WorkFlowDiagram query works
simply by adding it in the attributes list.
Adding the AuditMD to the Activities the
same way makes the query crash. Query
functionality has now been improved with
parameters.

Text-To-Model has a minor spelling error in
the separator field (was spelled ‘seperator’).
This has been corrected.

Very large repository dumps (tested 3.5+
gigabytes) fail when loaded in 10.8.2. Results
in partially empty repositories or missing links
in Template Definitions. This is fixed with a
new feature.

When setting the occurrence of an accident
in QLM and viewing it on the web frontend, it
will be shown as having happened 1 day
earlier on web. Time now reads more
accurately.

Language variant button missing from QLM in
10.8.x versions. This has been fixed.

When changing the default date format in
QLM to 'dd MM yyyy', the format displays
them in an unreadable state (something close
to 'yy y dd y'). This has been fixed.

When linking an Objective object to the
Initiative object though the Strategic
Alignment attribute, the button that it
creates on the object in the diagram is blank,
rather than showing the symbol for an
Objective. Symbol has now been adjusted.
When the first page on Personal Page in the
publisher is not default for all ("=Default" role
filter), the desktops will not update correctly,
regardless of role. This has been fixed.



DF-0860

DF-0862

DF-0866

DF-0868

DF-0873

DF-0874

DF-0876

DF-0878

DF-0879

DF-0880

DF-0886

DF-0891

Hierarchy View not sorting as
expected.

Missing web translation features in
QLm.

Copy to dump “crashes” QLM.

DDL for SQL type missing on foreign
key.

Web risk control matrix doesn’t save
properly.

Insert hyperlink dialogue is too small.

Images not behaving as expected on
web.

HTMLDashboardItem filters do not
work on ArchiMate templates.

Deliverable:ArchiMate object cannot
change color.
“Choice” dropdown hidden behind

footer.

QEF freeze and QiS connection lost.

ArchiMate CourseOfAction error.
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Hierarchy View does not sort alphabetically
when it has sorting set to Order by ‘Name’.
Now sorts correctly.

The French language variant encounters
translation errors in web and QLM. Some of
these errors have been corrected.

When copying to a dump in “big”
repositories, QLM may sometimes “crash”
meaning that it freezes completely until the
dump has been copied. This has been fixed
with a new feature.

Generated RelationalDiagrams do not add a
type to the foreign key. This has been
corrected.

When editing risks on web via the Risk
Control Matrix, likelihood and significance is
not visible in the matrix. If defined in the
matrix and saved, they will be visible from
heatmaps, but not in the matrix if you reopen
it. This now shows more accurate data.

In the fullscreen text-editor on web - Insert
hyperlink dialogue box is too small, which
results in users needing to scroll. This has
been resized so scrolling is not necessary.
Using exported objects from a 6.6 repository,
in 10.8, the images in description fields are
shown as their obj-ID. Workaround has been
found.

HTMLDashboardltem "TableOverview -
Context" filters do not work on Archimate
Templates. Works fine for other templates.
ArchiMate has been included to work here.
Using “appearance -> colors and lines”,
Deliverable:ArchiMate objects cannot change
their color. This has been fixed.

When selecting the "Choice" field type in a
HTMLDialogField, the footer will cut off the
dropdown. The dropdown is now more
intuitive.

In rare cases on installations with MANY
repositories, QEF may sometimes freeze up
for several minutes and QiS connection will
be lost in the meantime. This has been fixed
with a patch.

On an ArchiMate diagram you should be able
to make an "Influence" connection from a
CourseOfAction object. Trying to create this
connection results in error. ArchiMate
connections have been adjusted.



DF-0892

DF-0893

DF-0896

DF-0897

DF-0898

DF-0901

DF-0902

DF-0903

DF-0906

DF-0907

DF-0908

DF-0909

DF-0916

Governance actions not appearing on
web when responsible is
OrganizationUnit.

Gateways get different icons when
diagram is created on web.

QEF deadlock.

Enlarged icons on web.

Business Events have unpredictable
behavior in QWM.

RASCI values not returned when
sorting topologically.

QWM: Notes overwritten with
“false”.

QWM missing bridge butpans.

QualityAudit icons wrong on web.

QWM: Copy-pasting text into a note
description breaks note.

Connection style reverts after saving
in QWM.

Diagrams not available when opening
from an expanded dropdown.

ArchiMate connections missing from
QLM to QWM.
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If a diagram has a responsible in the form of
an OrganizationUnit (where user is included),
the governance buttons do not appear for
that diagram on the web portal. This has
been fixed.

When creating a BPD via the Web Modeler,
the icons on gateways appear as they should
(in QLM) in the modeler, but when viewing
the diagram, the icons change. This has been
fixed.

All QualiWare systems become unresponsive
due to QEF deadlock. Similar to DF-0886. This
was fixed in a patch.
BusinessProcessDiagrams in the web modeler
have some icons not adjusting to selected
size. This has been fixed.

Business Events have several unpredictable
behaviors in QWM — randomly change color
and shape, symbol icons showing one thing
before saving and another after. This has
been corrected.

In QueryDesigns, if topological sorting is used
in BreaksDownTo or Contains, RASCI values
can’t be returned. Topological sorting no
longer causes known issues.

Notes in web modeler have their name
overwritten with “false” when you attempt
to enter a name on the note. Fix has been
made in QWM.

Web modeler missing butpans for Bridge
symbols. These have been added to QWM.

On the web frontend, editing a QualityAudit
changes the icon to a standard folder icon,
instead of the actual icon. Icons now display
correctly.

When copy-pasting text into a note
description in the web modeler, the note is
overwritten with “false”. This has been fixed
for most sources.

Right clicking a connection style to change it
in the web modeler, reverts after saving the
diagram. This is fixed.

When opening a diagram from a list, on a
new tab - if the dropdown has been
expanded the diagram page will not be
available before refreshing the site. Diagram
now displays without refresh.

Certain ArchiMate connections are missing in
QWM, but are present in QLM, when
modelling. More ArchiMate functionality has
now been added in QWM.



DF-0918

DF-0921

DF-0925

DF-0926

DF-0929

DF-0937

DF-0941

DF-0943

DF-0946

DF-0947

DF-0954

DF-0956

ArchiMate relationships causing
errors.

Query fails when person has
apostrophe in name.
Encoding changes unprompted in

external document.

Report definition diagram images are
created with an http link.

Saving a diagram as SVG cannot show
special characters.

“Network connection lost” popup
error message.

Transparency of Note objects differ
from QLM to QWM.

GWE Buttons require a refresh on
web.

Missing symbols on
InfrastructureDiagram.

“Show field” feature doesn’t work for
SystemComponents.

ApplicationUsageView-

point:Archimate Template Dashboard
does not display all attributes.

Capabilities ‘hide’ more than intended.

Patch notes for QualiWare 10.9

qualware

When creating relationships from ArchiMate
"Course of Action" object, there are syntax
errors that should not be there. These errors
have been handled.

If a person or object has an apostrophe (‘) in
their name, GenericQuery will fail. Queries
can now take more characters.

External Documents linking to sharepoint
files, would unprompted change encoding,
making links unreadable. Root cause of this
was found and has been corrected.

When using the diagram image from a query
in Report Definition, the URL that the
diagram is received from is an HTTP link,
which doesn’t work with some servers. This
has been corrected to an HTTPS link.

Saving a diagram as SVG, from the Web
Modeler, cannot show special characters (like
2, ¢, ) on objects. A fix has been made so
special characters are displayed properly.
The “To do” standard HTMLTile would in rare
cases cause a popup error message saying:
“Network connection lost”. Root cause for
this has been found and corrected.

In QLM, a Note object that has been made
semi-transparent would be fully visible when
viewed in QWM. The opacity values have
now been corrected.

In certain situations, GWE buttons would not
appear on the Web portal until the page was
refreshed. Root cause has been found and a
fix has been implemented.

Using the standard Metamodel,
InfrastructureDiagrams have missing
symbols. These have now been added.

The “Show Field” feature does not work as
intended for SystemComponents. This has
been corrected.
ApplicationUsageViewpoint:Archimate
Template Dashboard does not display all
attributes properly. This has been fixed, and
attributes are now displayed correctly.

In a CapabilityModelDiagram, if the option to
hide certain Capabilities was used, more
would be hidden than intended. This now
hides the correctly marked capabilities.



