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1 Introduction

This document holds a guide to perform a patch upgrade or a version upgrade of QualiWare X
installation.

e By a patch upgrade means: x.y.z.0 =>X.y.z.g or X.y.z.0 => x.y.g.h
e By aversion upgrade means: x.y => X.g

A version upgrade may require more steps than a patch upgrade, all though many of the steps are
the same. One additional step may be the licenses, which is covered in Appendix 7: How to update
QualiWare licenses).

Most of the steps are the same. Details of these are covered in this guide.

When dealing with a version upgrade there might be special issues to take care of. It is
recommended to take contact to QualiWare for consulting on this.

This guide covers installations without any customizations. Installations with customizations will
work fine.

All configurations and setups done by the QualiWare installation will survive the process
documented in this guide.

In case of any doubt please contact QualiWare Consulting.

1.1 Patch Upgrade - Overview

1. Store the update file local at the server and unpack all, for details refer to “Appendix 1 Un-
pack the installation file” NOTE *!

2. Prepare upgrade with export, access rights, screen shots of QEF/Console and Repository
Administrator, for details refer to “Appendix 2 Backup of the current installation”

3. Perform the update, through the following steps (for details refer to “Appendix 3 Perform

the update”)
1. Stop QEF service
2. Install QEF

3. Start QEF Service with the right Service Account
4. Install QIS Bundle from QEF Modules, Install QLM from QEF Modules
5. Restart the QEF service
4. Start QLM and perform setup of the IIS (Microsoft Internet Information Service), for details
refer to “Appendix 5 Configure the ISS”

! Note *) From 10.5 and onwards the following Microsoft updates are required:
e .NET4.8

VC_redist.x64.exe

VC_redist.x84.exe

Vcredist_x64.exe

Vcredist_x64.exe

Guide to QualiWare X upgrade 5
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1.2 Upgrade from one version X to another version X — Overview
This section covers when an upgrade is from one version X to another (e.g. 10.3 to 10.4), i.e. not a
patch upgrade).

The following steps must be done, for details refer to “Appendix 6 Extra step in relation to a regular
update”:

1. Update the license folder
2. Update the data source
3. Update the shared folders

In addition to the above the data must be updated to the new version. Details can be found in
Appendix 4 Upgrade the data with inbuild .

Appendix 1. Un-pack the installation file
The update file should be stored locally, and all files should be un-zipped.

Below the un-zipped installation file can be seen (note the underlying zip-files should not be un-
zipped, only the update zip-file)

2 || = | suite 10.42.268 - O X
Home  Share  View (7]
= “ 4 | » ThisPC > Downloads » Suite10.4.2.268 v 0 Search Suite 10.4.2.268
=] Pictures A Name Date modified Type Size
Recordings B Qdc SharePoint.WebService.2010.exe 11/10/2021 2016 Application
L Upleads til OneNete &) Qde SharePoint.WebService.2013.exe 11/10/2 Application
i Z-Drive B Qefinstaller.exe 11 Application
¥ QisBundlezi 1171072 Compressed
F [ QualiWare ApS - i o R ?
I £ QimDocumentationModule:zip 121 Compressed
QualiWare SharePoint Site - Documents § QimModulezip . Compressed
v ThispC =) qimVersion:txt 11/10/2 Text Document 1KB
3 30 Objects g Qnszip 11/10/2 Compressed (zipp... 1.859 KB
i QOle.Provider.sxe 11/10/2021 2016 Application 45.056 KB
P Deskiop e
[/ Documents
< Downloads

Figure 1: The un-zipped installation package
Note: There are 4 files to install (for details see Appendix 3)

- QEFlinstaller (step 1, see details in section A3.2)
- QisBundle, QImDocumentation, QimModule (step 2, when QEF is running, see details in
section A3.4)

Appendix 2. Backup of the current installation
Before the upgrade, the following should be saved/backuped from the current installation:

Log on Properties for QEF Service (see details in section A2.1)
Data/Screen dumps from the QEF console (see details in section A2.2)
Repository Administrator screendumps (see details in section A2.3)
Filedump from QLM (see details in section A2.4)

Copy of Models folder (see details in section A2.5)

vk wn e
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A2.1.Log on Properties for QEF Service
Save the Log On Properties for the QEF Service for further reference.

Gk Services - O *
File Action View Help
e |@mEdz HE v eonmp
(‘w Services (Local) _ QEF Properties (Local Computer) * _
QEF Name General Log On Recovery Dependencies As "
Stop the service %QEF Log on as: fre-
2top - 1 Quality : Ervice
Restart the service ‘5‘3 Radio (®) Local System account Ervice
-6:), Recom [] Allow service to interact with desktop ste...
Description: _ @;1} Remot ) ste...
Enables deployment of QualiWare @-\),Remut () This accourt: Browse: ste..
medules, user and group -
managerment, security and licensing, \Q} Remat Password: ste...
logging and monitoring. @Remut kS.
@Remot Canfirm pazsword: <te...
\Qf Remot kS.
\‘:.11 Remot, kS..
\E:)f Remot Ervice
1 Retail ste...
\E':)f Routin ste...
1GLRPC En kS...
\E':s} Secon ste...
-5:.1, Secure Ervice
\Qg Securit ste...
-6:.1, Securit Ervice
\Qg Sensor ste...
1 Sensor _ _ Ervice h
Extendadj(itandard/ “ il

Figure 2: Service account for QEF from services

A2.2.QEF Administration Console
From the QEF console the following properties should be saved for backup:

1. Data Sources -> Connection Strings (see Figure 3)
2. Active Directory Synchronization -> Connection String(s) (see Figure 4)
3. Licenses (overview and details for each license) (see Figure 5 & Figure 6)

o P .
quuhware QEF Administration Console
Enabling positive change.
SECTIONS — Data Sources
Welcome and Start & Create 7 Edit ¥ Delete
QEF Configuration [] Name Description

o e cmmcesesme
Data Sources » ["] AccessLogDataSource Database for QEF access log.

Active Directory Synchronization [ RepositoryDefinitionDb

Users and Groups Data Source - QefDataSource o x
Licenses Data source type: ]
Logging and Monitoring Connection string: data source=DKCLAUSP2\SQLEXPRESS:initial catalog=QEF1042Final;passwo
Mail Schema name: dbo

Tere oy Provider: DatabaseProviders.Qef.MSSal

About

| @ Close

Figure 3: For back up purpose take a copy of the 3 connection strings from the QEF console
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quuhwares QEF Administration Console

Enabling pasitive change

SECTIONS . Active Directory Synchronization

Welcome and Start Settings

QEF Configuration

Made: [Auto E]

Enable multithreading (7): [/

Modules

Data Sources Status: Stopped
Active Directory Synchronization

Users and Groups N
= Connection Data

Sessions
& Create | ¥ Edit | v 3 Delete |~
Licenses
[[] Name Type Domain
Logging and Monitoring No recards to display.
Mail

Figure 4: For back up purpose take a copy of the AD connection strings (the are none in this example - not typical)

quahware QEF Administration Console Corontuser i wsour s

SECTIONS  Licenses

e -

QEF configuration o Settings W, Tnstallation Code. o Tnstall | = 3¢ minstal v & Checkout 1 Checkin

Modules Assgned (| Trusted
CERS = —_— sancs e = e

— o
Clsus 1042 Final s Strver 1 sessions 0 [ I 50202 12A2 Rz AN @ e Lecsl © Uicanse i valid

Active Directory Synchronization
Claus 1042 Final Architect Concurrent § seswons. 1 L) 0 5/10/2021 1232021 st 12:00 A @ ves  Local @ License is valid.

Users and Groups &)
- cson cnrwt s 000 somn s @ =T

Sessions
Claus 1042 Fnal Fius Concurrent 3 sessions 3 [ [ 5102021 123U 12004 @ ves  Local © License is valid.
laus 1042 Final e Concurrent 20 sessior = 10/ 31/2021 at 12:1 e acal wal

e @ s 1042 Fnal oL Engs Concurrent 20 s v 510001 12U A IN0A @ e Leal © License is valid

Figure 5: For back up purpose take a copy of all licenses- this view as well as details for each license

For details mark each license one at a time, select edit and save a copy of the details

Guide to QualiWare X upgrade
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License - QIS
Data Features State Issuer More Trusted Clients
Name: QIS
Serial number: 673e
Version: 4
Components:

QualiWare Integration Server (Primary)

Type: Server

Instance name: QEF

Machine name: DKM,

Hardware hash: 09RX

Hardware tolerance: 2

Created: 6/15/2021 1:21:49 PM
Expires: 12/31/2021 12:00:00 AM
Limit: 1 sessions

| @ dose |

Figure 6: Detail view of a license (take screenshot of all sub-tabs for each license)

A2.3.Repository Administrator
From QEF Console menu Modules, select QIS Repository Administrator.

®
qua!mlb\:_vmgﬁlgs QEF Administration Console

SECTIONS I T Modules
Welcome and Start I Start Stop Restart Settings b Install Uninstall
QEF Configuration ] Name Type Status Description

(] CL Engine Manager Exe @ Running gla_hfc;;ri:e":::;;gﬁe‘;nrr;czsli provides means to register instances of QCL Engi
Data Sources [[] QIS dlient Web @ Running QIS Client enables interaction with QualiWare Integration Server from Web.
Active Directory Synchronization I [7] QIS Repository Administrator Web @ Running QIS Repository i enzbles of Qualiware S
Users and Groups | o Exe @ Running  QualiWare Lifecydle Manager module.
Sessions ] QTS Manager Web @ Running QTS Manager enables management of QualiWare Task Scheduler tasks
Licenses ["] Qualiware Connector for SharePoint Server Exe @ Running Qualiware Connector for SharePoint Senver module enables interaction with Mi
Logging and Monitoring ["] QualiWare Integration Server Exe @ Running  Qualiware Integration Server module enables interaction with QualiWare Lifecy
Mail liware Task Scheduler Exe @ Running Qualiware Task Scheduler allows to plan execution of various QEF module com
Access Log
About 1

Figure 7: Access to QIS RA via the QEF / Modules

In the QIS Repository Administrator all repositories appear as shown in Figure 8.
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Enabling positive change

SECTIONS

GELLENGUEE  Metamodels  Roles  Scripts QIS Settings

+ Create Repository ED Clone Repository

All Repositories

.| Chixi_1042

__Vanilla_1042

eneral

Configurations

Access Control

Roles

Permissions

Remote Repositories

I QCL Engine Manager

I Addons

Full-Text Search
Service Operations
Object Reservations

Audit

Figure 8: Repository Administrator showing all available repositories
For backup purposes, take a detailed screen shot of the following menus:

- General —all four sub-tabs
- Configurations

- Roles

- Permission

- QCL Engine Manager

- Addons —all 4 sub-tabs

Guide to QualiWare X upgrade
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A2.4. Filedump from QLM

Create a dump from QLM for each repository (under menu File => Import and Export => Copy

Repository to dump file...).

m Wanilla_1042 - QualiWare Lifecycle Manager: Base i English (United States)
File Edit View External Document Favorites Tools Window  Help
e &=
Open... L ository | | P

Remote Repositories -]

Replication >
Private Workspace ¥ -
Version Control ¥ iMate
Access Rights...
Compare... jidtai=
late
Send To -] Export Subset...
Page Setup... LSt
Print Setup... Import from version 6.4 and older...
Print Preview Export All to XML...
Print Selected... Export Subset to XML...
RRuPRRe ’ Copy Repository to dump file...
Exit Load Repository from dump file...

"85 BusinessFunctionViewpaint:Arc

|| BusinessObjectModel
BusinessOperatingModel

Import from Visio

Figure 9: Create repository dump from the File menu

A2.5. Copy of the “Models” folder

Copy the “Models” folder located in “Program Files/QualiWare/QEF/Modules/QLM/[Version

Number]/App/”, see example below:

Guide to QualiWare X upgrade
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I ' [} = | Models

« v 4 ||« QualiWare > QEF1042Final > Modules > QLM » 104 > App > Models >
&=/ Pictures N Name
Recardings Acknowledge
Uploads til OneNote Analytics
Z-Drive AppUsage
) APQC
f& QualiWare ApS !
archimodel
QualiWare SharePoint Site - Documents Arislf
I This pC Assemblies
8 3D Objects Base
BPD
Deskio
= P BPM
| Documents
BusinessModeler
4 Downloads casemake
D Music Collsboration
&= Pictures Common
B Videos Compliance
22 Windows (C) ™
ddtanlm

Figure 10: Take a backup of the “Models” folder

Appendix 3. Perform the update

This appendix goes through the various update steps. The main steps are:

Stop QEF service,
Install QEF,

vhwnNR

A3.1.Stop the QEF Service

Start QEF Service with the right Service Account
Install QIS Bundle from QEF Modules, Install QLM from QEF Modules
Restart the QEF service

P Search Models

Date modified

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

Eile folder

qualware

Close the session with the QEF service running (use the service tool referred to in Figure 2: Service

account for QEF from services).

A3.2.Install QEF

Run the exe-file:

Name a Status Date meodified Type Size
@ Qdc.SharePoint.WebService.2010.exe @ 11/10/2021 20.16 Application 223 KB
Qdc.SharePoint.WebService.2013.exe [©] 11/10/2021 20,16 Application 224 KB

ﬁ Qeflnstaller.exe @ 11/10/2021 19.41 Application 67.623 KB I

¢ QisBundle.zip @ 11/10/2021 20.17 Compressed (zipp... 198.566 KB
¢ QlmDocumentationModule.zip @ 12/10/2021 02,50 Compressed (zipp... 108.593 KB
: QlmModule.zip @ 11/10/2021 20.55 Compressed (zipp... 213.642 KB
[j glmVersion.bxt @ 11/10/2021 20.32 Text Document 1KB
* Qns.zip @ 11/10/2021 19.43 Compressed (zipp... 1.859 KB
@ QOle.Provider.exe @ 11/10/2021 20.16 Application 45,056 KB

Figure 11: The QEF installation file (Qefinstaller.exe)

Click “OK” on the dialog to start the installation.

Guide to QualiWare X upgrade
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License Agreement
for QualiWare software (hereinafter called the "Program")
from QualiWare ApS (hereinafter called the "Licensor™)

The Extent of the License

The Licensor grants a non-assignable, non-transferable and non-exclusive licence to the
Licensee to use the Program for the number of defined users mcluded in the Licence.

Furthermore, Licensee has the right to use all written documentary material, manuals
etc. in connection with the Program.

The Licensee’s right to use the Program 1z personal and solely for the Licensee’s own
internal data processing operations (not for commercial time-sharing, rental or service
bureau use), and the Licensee is therefore not allowed to transfer, assign, sublicense or
deliver the Program to a third party without the prior written consent of the Licensor.

A special authorization to use the Program for external data processing operations can
be obtained by the Licensee from the dealer with whom the Licensee has been in

contact or from the Licensor.

| Agree Decline And Bt
Figure 12: Accept the License Agreement to continue
i Qualiware Installation - O >
1 QuahWare Installation quallwa ren
Select instance Select existing instance to update or choose name for the new instance. Run check
Prerequisites
*  Select instance Changing "QEF1042Final” [SUCCESS]

-I QEF Instance

QEF Cenfiguration

: QEF Database Setup
Pl Check QEF Status
;

L= = = =2 = = =

() Create new instance

®) Update existing

OEF4

Mame Path
QEF CAProgram Files\QualiWare\QEF
CQEF102 CA\Program Files\QualiWaret\QEF102
QEF104 CAProgram Files\QualiWare\QEF104

QEF1042Final CAProgram Files\QualiWare\QEF1042Final

Back Next Cancel

Figure 13: Select the right instance to update

The installation goes through the following steps below:

Guide to QualiWare X upgrade 13
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are Installa — O %
Qualiware Installation qual (\""[o] re”
Select instance Checking for required products presence
Prerequisites
Visual C++ Redistributable Installed [SUCCESS]
QEF Instance
» Check Windows features Passed [SUCCESS]
QEF Configuration
Check QEF service status Will be stopped [SUCCESS]
QEF Database Setup
Check QEF Status
‘ Back ‘ ‘ Next ‘ ‘ Cancel ‘
Figure 14: QualiWare Installation / Prerequisites (click "Next" to proceed)
3l — m} *
Qualiware Installation qual wa re”
Select instance Registering instance and deploying binaries
Prerequisites
» Registering instance Passed [SUCCESS]
QEF Instance
Check executables Mo blocking processes are found [SUCCESS]
QEF Configuration
»  QEF folder Passed [SUCCESS]
QEF Database Setup
» IIS setup Update files [SUCCESS]
Check QEF Stat
eck QEF Status P HTTP access Passed [SUCCESS]
3 HTTPS access Passed [SUCCESS]
3 Shortcuts Passed [SUCCESS]
‘ Back ‘ ‘ MNext ‘ ‘ Cancel ‘

Figure 15: QualiWare Installation / QEF Instance (click

Guide to QualiWare X upgrade
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Qualiware Installation

Select instance

Prerequisites

QEF Instance

QEF Configuration

QEF Database Setup

Check QEF Status

Configuring QEF

qualware

— [m] *

quahware’

25780-25799: not set, port

»  QEF Port Range reservation ok [SUCCESS]
»  QEF port 25780: not set, 3-rd party FW [SUCCESS]
»  QEF WCF port 25781: not set, 3-rd party FW [SUCCESS]
4 QEF http address Will be set [SUCCESS]
3 QEF https address Will be set [SUCCESS]
3 QEF Database Save settings [SUCCESS]
3 Instance name for configuration Passed [SUCCESS]

Root certificate Passed [SUCCESS]
» WCF local connection Will be set [SUCCESS]
b QEF IS path Will be set [SUCCESS]
» QEF service Passed [SUCCESS]
»  Charlk SPN Daccard IS1ICCESST

‘ Back ‘ ‘ Next ‘ ‘ Cancel ‘

Figure 16: QualiWare Installation / QEF Configuration (click "Next" to proceed)

With the above screenshot, please check that the Database credentials are as expected. Open the

“QEF Database”.

2 CualiWare Installstion

QEF Database Setup
QEF Configuration vii

Check QEF Status

Qualiware Installation
Select instance Configuring QEF
P isit

rerequisites N QEF WCF port
QEF Instance ¥ QEF http address
QEF Configuration

k CEF https address
*  QEF Database

Providern:

DatabaseProviders.Qefl =

Authentication type:
! Windows authentication
® S0 server authentication

Connect to a database:

25780: not set. FW OK

Will be set
Will be set

Save settings

Server name:

- O x

qualiware’

Run check

[SUCCESS]
[SUCCESS)
[SUCCESS)
[SUCCESS]

Change db settings to:

g - | [Fer=|
SUL credentials:
Username:

Passwaord:
sesssnne

Schema
dbo

| Defautt | | Previously used |

Previously used settings:

Provider: Databasejgovide

Server: kusgl1910pw\ins

Leg on type: quaDBAdmmin_te:

Database: qwTest QEF
Schema: dbo

Figure 17: Open the "QEF Database" for details

Guide to QualiWare X upgrade
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Select refresh and check access to database (a list of databases will appear).

| 2 QualiWare Installation

. Qualiware Installation
|
| Select instance Configuring QEF
+  Prerequisites
| »  QEF WCF port
QEF Instance
»  QEF http address
i AERContigution »  QEF https address
|  QEF Database Setup v  QEF Database
QEF Configuration vi; Provider:
Check QEF Status DatabaseProviders.Qefh v

Authentication type:

Windows authentication
®) SQL server authentication

Connect to a database:

qwTest QEF

_i master

tempdb

model

msad

qwPreProd_QEF
quwPreProd_Accesslog
qwPreProd_Data
qwProd_QEF
qwProd_Accesslog
qwProd_Data

Figure 18: Access to existing databases

After this proceed to next step.

Guide to QualiWare X upgrade

- O X
l »
qualiware
Run check
-
25780: not set, FW OK [SUCCESS)
Will be set [SUCCESS]
Will be set [SUCCESS)
Save settings [SUCCESS]

Change db settings to:

-‘ ;rge!resh' rodault_ T’rewooslyu*,ed

Previously used settings:

Prowder: DatabaseProvnide

— Server: kusdl1910pwins

Log on type: qualBAdmin_te:
Database: qwTest_QEF
Schema: dbo

|\ Extended A gt.onami/

Back W ‘ Next J | Cancel

€ Remote Registry
&) Resultant Set of Policy Provi..

PR P e cnd Maente Aunans

<
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=
QuahWare Installation

Select instance

Setting up database

Prerequisites

4
4
4

QEF Instance

QEF Configuration
QEF Database Setup
Check QEF Status

Database install access
QEF database creation

Database runtime access

qualware

®
qualiware
Use installer credentials [SUCCESS]
DB exists. QEF 10.4 [SUCCESS]
Passed [SUCCESS]
Back ‘ ‘ Mext ‘ ‘ Cancel ‘

Figure 19: QualiWare Installation / QEF Database Setup (click "Next" to proceed)’

Proceed be select Next.

m QualiWare Installation

Qualiware Installation

Select instance

Configuring QEF via API

Prerequisites

Ensure QEF service is started

QEF Instance

QEF Configuration
QEF Database Setup
QEF Configuration v

»  QFF licenses

Check QEF Status

Update QEF Access Log Storage

quahware’

o

s

Run check

Will be started

Authentication: no user name
provided. Should be performed
manually.

Authentication: no user name
provided. Should be performed
manually.

[SUCCESS]

Back Next

Cancel

When upgrading to 10.8 there will likely be a warning on the Access Log. The root cause for this is
the renewed Access Log concept in 10.8 and beyond.

Guide to QualiWare X upgrade
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e |n QualiWare 10.5 and older, a single Access Logs data-source was created for the whole
installation.

e |n QualiWare 10.8, Access Logs are created at the repository level. The reason is to have fully

separated repositories including Access Log.

Details on this can be found in the upgrade guide for 10.8. The document can be found under COE
Upgrade to 10.8 (qualiware.com), section 5.

Regarding the licenses this is likely because the license settings points to an old folder (e.g. 10.5) and

not the current version (e.g. 10.8). Setting may be changed when QEF is running again.

Please select “Next”.

=
¥

. QualiWare Installation quaIIWCI re’

Select instance Ensure QEF is in the proper state

Prerequisites

QEF Instance Check state of QEF service Will be started [SUCCESS]
QEF Configuration
QEF Database Setup
Check QEF Status
‘ Back ‘ ‘ Next ‘ ‘ Cancel ‘

Figure 20: QualiWare Installation / Check QEF Status (click "Next" to proceed)
After all steps have passed take a copy of the result and save for further reference.

Start Window service and start QEF.

Guide to QualiWare X upgrade
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qualiware

i QualiWare Installation - O >

QualiWare Installation quahwqre‘
Select instance Installation Finished

Prerequisites
QEF Instance

QEF Configuration
QEF Database Setup
Check QEF Status

7N = | L

Figure 21: Result of the QEF installation

A3.3.Start QEF Service with the right Service Account
Typical the local account is used for update of QEF, if so then QEF service must be started with the
right service account after the installation of QEF. User the Microsoft service

QT o, FEPET CwE Ty
4, Services - ] e
File Action View Help

L= e R

% Senics o) | [ B
QEF1050 Hame - Descripion  Status  Statup fype  Log On As A
&4 OEF1050

Start the service QDEF'IBBO Enables dep... Running Automatic Local System
i@GEFII}B] Enables dep... Manual Local System
Description: ﬂmality‘nﬁndm Audio Vid... Quality Win... Manual Local Service
Enables deployment of QualiWare 2 Radio Management Service  Radio Mana... Disabled Local Service
modules, user :::J?i:;:id S Qkﬂgam Running  Automatic Local System
'091";9 and monitoring. . iﬁﬂmm Access Auto Conne... Creates a co... Manual Local System
@Rﬂmﬂek Connection... Manages di.. Running  Automatic Local System
ﬂ Remote Desktop Configurat... Remote Des... Running Manual Local System

7 - £ Remaote Deskton Services Allows user... Running _ Manual Network Service ot

Figure 22: Identify the right QEF service

Reload the QEF/Console start page:

Guide to QualiWare X upgrade 19
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= G A Notsecure | hitpsi/localhost/QEF1042Final Instance/signinRetumUil=S21QEF1

% By G = ® & -

ENABLING
POSITIVE
» CHANGE

Figure 23: QEF/Console start page

For 10.4 and earlier the login screen includes Windows and Local login. For 10.5 and beyond this has
been extended.

Note: When AD Synchronization is configured the WINDOWS login option will appear.

Guide to QualiWare X upgrade 20
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L LEJUTINT

QualiWare Server Login

Instance

Name File

QEF on DKCLAUSP2 dkclausp2_25860.qrd

Authenticate with
Windows

Connect

Local

admin

User

Password:

[ |Remember user name Connect

External

Name

Connect

Cancel

Figure 24: Login options in 10.5 and later releases

The above is from QLM, a similar option is from WEB. The External option covers installations in
Azure.

Check the version after the upgrade.
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% O A Mot secure | kps//localhost/QEF1042Final/Console/

qualware’

Enabling positive change

qualware

QEF Administration Conso

SECTIONS

B About > Version

Welcome and Start

QEF Configuration

Modules

Data Sources

Active Directory Synchronization

Users and Groups

Sessions

Licenses

Logging and Monitoring

Mail

Access Log

About

Third-Party Libraries

Figure 25: Check the version

Product:
Company:
Version:

Revision mark:

QEF
Qualiware
10.4.2.268

86705890e693_191%6a5%417a3 @ 2021-10-11 17:21:53 UTC

A3.4.Install QIS Bundle from QEF Modules, Install QLM from QEF Modules
After upgrading the QEF, the installation packages should be installed.

There are 3 installation packages to install, one at a time (repeat the following step for each

package).

QLM _releases » Suite 10.4.2.268

Name

@ Qdc.SharePoint.WebService.2010.exe
@ Qdc.SharePoint.WebService.2013.exe

&) Qefinstaller.exe

I ¢ QisBundle.zip I
¢ QlmDocumentationModule.zip

H mModule.zip

|=] glmVersion.txt
¢ Qns.zip
&) QOle.Provider.exe

Status

OOOOOOEOOO6

Figure 26: 3 packages should be installed (1 at a time)
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11/10/2021 20.16
11/10/2021 20.16
11/10/2021 19.41
11/10/2021 20.17

12/10/2021 02.50

Ve

11/10/2021 20.55
11/10/2021 20.32
11/10/2021 19.43

11/10/2021 20.16

Type
Application
Application

Application

Compressed (zipp...
Compressed (zipp...

Compressed (zipp...

Text Document

Compressed (zipp...

Application

Size

223 KB
224 KB
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quallwure” QEF Administration Console Curentuser admin oo
b
————y
SECTIONS T Modules
Welcome and start sut @ swop © Restat E Uniastall
QEF Configuration ) Name Type  Status Description Version
QL Engine Manager Be @ Stoned gﬁ:.fﬁf)ﬁ.ﬁ:;‘;‘lfﬂi‘i‘ﬁ provides means to regste instances of QCL Engine in RA. Tt also monRores the state of each instance and ensures that it s in synchvonzation with 10 4,
Datn Souee Qs client Vb @ Stosped QIS Client enables iteraction with QualtWare Integration Serve from Web. 1042229
A D ey Synciimraticn QIS Repository Administrator Vieb @ Stomped QIS Repository Administrator enables management of Qualiware Integration Server repositories and their users 1042229
Users and Groups ) qut Exe @ Stopped  QualiWare Lifecyde Manager moduie. 1042220
Sk C QS Manager Wieb @ Sooped QTS Manager enables management of Qualiware Task Scheduler tasks 1042220
Licenses Quakware Connector for SharePoint Server Bxe @ Stooped  Qualiware Connector for SharePoint Server module enables Interaction with Microsoft SharePoint. 104.2.229
Logging and Monitoring 2 Qualiware Integration Server e 4 Qualiware Integration Server module enables interaction with Qualiviare Lifecycle Manager database regostory. 1042229
sl [ QualiWare Task Scheduler Exe 4 QualiWare Task Scheduler alows to plan execution of various QEF module commands. 1042229
Access Log
About C]
Version
Third-Party Libraries.
Figure 27: Under modules - select Install
WARNING: Default folder is the last installed QW Version ... make sure to find the right folder.
Web () Stooped OIS Repository Administrator ensbles management of QualiWare Integration Sarver repositories and thir users
Module Installation Wizard
Please select a deployment package to upload.
U5
The installer will upload a QualiWare Execution Framewark deployment package from the specified databasa repository.
lacation.
A deployment package can contain one or more QualiWare modules.
The location of a deployment package (*.zip):
Click Browse to sp| G Open %
Then click Next to
« v A » ThisPC » Desktop » Suite-1081 » Suite 10.8.1 v Search Suite 10.8.1 el
Organize + MNew folder §== ~ [N o
~
Name Date medified Type Size
7 Quick access o
Qdc.SharePoint.WebService.2010 Application
Woesicop ¢ . . e
@ Qdc.SharePoint.Web5Service.2013 Application
Downloads @ .
* * £ QdecBundle Compressed (zipp...
Documents * &l Qefinstaller Application
=/ Pictures - i GisBundle Compressed (zipp...
ProduktionsData : ClmDocumentaticnModule Compressed (zipp...
z CQlmModule Compressed (zipp...
[ This PC . .
- 2 Ons Compressed (zipp...
B 3D Objects &) Q0le.Provider Application
[ Desktop z CtsBundle Compressed (zipp...
Documents @ QWHelp Compiled HTML ... 22,483 KB
* Downloads z QWHelp Compressed (zipp... 76,031 KB
J’ Music D versions Text Document 1KB
&= Pictures
m Videos
i, Local Disk (C)
|_ﬂ Metwork
File name: | «| [AlFiles v

Figure 28: The install folder from 10.8 and onwards
Note that there are more installation packages than in 10.5. The reason is the size of the files.

QImDocumentionModule
QimMoule

QisBundle

QtsBundle

QdcBundle
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Module Installation Wizard

Please select a deployment package to upload.

The installer will upload a QualiWare Execution Framework deployment package from the specified

location.
& deployment package can contain one or more QualiVware modules,

The location of a deployment package (*.zip):

| Browse... |

Click Browse to specify the location of the deployment package to be installed.

Then click Mext to upload selected deployment package.

Figure 29: Module Installation Wizard (Browse to the folder with the un-packed installation files, cf. Appendix 1)

Note: Make sure to use the right folder ... the installation remembers the original

For each of the 5 installation packages the installation goes through the following steps:

Guide to QualiWare X upgrade
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Module Installation Wizard O x

Deployment package uploaded.

_ 3

The installer will upload a QualiWars Execution Framework deployment package from the specified -
location.
& deployment package can contain one or more QualiWare modules,

The location of a deployment package (*.zip):

¢ OlmModulezip = Remove

Click Browse to specify the location of the deployment package to be installed.

Then click Mext to upload selected deployment package.

| @ Cancel | | o Next> |

Figure 30: Module Installation Wizard / Deployment package uploaded (click "Next" to proceed)
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Module Installation Wizard O x

Please read the License Agreement

License Agreement

for QualiWare software (hereinafter called the "Program")
from QualiWare ApS (hereinafter called the "Licensor")

1. The Extent of the License
1.1.

The Licensor grants a non-assignable, non-transferable and non-exclusive licence to the
Licensee to use the Program for the number of defined users included in the Licence.

1.2.

Furthermore, Licensee has the right to use all written documentary material, manuals etc.
in connection with the Program.

1.3.

The Licensee's right to use the Program iz personal and solely for the Licensee's own
internal data processing operations (not for commercial time-sharing, rental or service -

© Click Mext if you have read the License Agreement and you agree with its
terms and conditions; otheriwise, dick Cancel

| & Camcel | | «F Mext> |

Figure 31: Module Installation Wizard / License Agreement (click "Next" to proceed)
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Module Installation Wizard

Deployment package successfully uploaded.

The installer will guide you through the steps required to install QualiWare Execution Framewaork -
modules from the uploaded deployment package.

M use existing module settings [rale assignment, startup type, log level, etc.)
g = =] P TRe 129

Checking this chedkbox will use settings left from previously installed version of
/v, this module(s) if any. Unchecking this checkbox will override existing module
settings with the default values specified in module's deployment descriptor.

Press Next to extract the deployment package and start installation.

| & Cancel | | o Mext= |

Figure 32: Make sure the "use existing modules are set" (and click "Next" to proceed)
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Module Installation Wizard O x

Looking for existing modules...

The following modules have to be uninstalled prior to installing this deployment package:

« QLM v.10.4

Continue and uninstall all listed modules?

| & cancel | | @ ves |

Figure 33: Click "Yes" to proceed (Note same Ul as in 10.5)

Note: Starting “QLMModule” and “QLMDocumentationModule” requires the modules from
QisBundle to be running. If installations of the two modules happen prior to QisBundle then the

below warning will be shown.

Guide to QualiWare X upgrade
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Module Installation Wizard O x
Installation completed successfully. i
"N NN NN N
Message Log: H
Info: Module a3bafobf-Th3f-4c74-b263-052252c50912/10.4 has been uninstalled.
Info: Module a3bafobf-Th3f-4c74-b263-05225ec56912/10.4 has been installed.
Error: Couldn't start module QLM. See log for details.
[l
l
Summary: E
Figure 34: Installation Successful, click “Close” to proceed. (A warning is shown if the module couldn't start, cf. note)
Repeat the above steps for all installation packages.
Confirm that all modules have the right version and are running.
quu!mr;_e;‘ QEF Administration Console Cumentuser admin Losour u
SECTIONS '5-_' Modules
‘Welcome and Start Start Stop Restart settings 4P Install Unanstall
QEF Configuration Mame Type Status. Description I
o b @ L o ot s G, 5 o e o P -
Data Sources Q1S et Web 4 Rumning QIS Clent enables interaction with Qualiare Intagration Server from Web. 1042288
Active Diractory Synchronization IS Repasitory Administrator Web @ Running QIS Repository Administrator enables management of QualWare Tntegration Server repositories and ther users 1042288
e — & o = @ ‘Qualiware Lifecyde Mansger mode. 1042258
Semons 0TS Manager wo @ QTS Manager enables management of QualiWare Task Scheduler tasks 1042268
o Dualiare Connectur for SharsPoi, Server e @ Qualiare Connector for Shareoint Senver module enables INteraction with Micrasef SharePoint 1042268
Logging and Monitoring 2] rver Exe 4@ Running Server muduie Manager database repository. 1042268
= e Web @ Rumning QLM legacy documentation 1042266
Access Log i r Exe @ RUNG  QualiWare Task Scheduler allows to pian execution of various QEF module commands. 10.4.2.268
About =]
Figure 35: Confirm that all modules have the right version and is running.
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Check that all repositories have green radio buttons.

A3.5. Restart the QEF service
As a last check restart the QEF service. This is a double check that the installation can be restarted.

Appendix 4. Upgrade the data with inbuild scripts.

When performing an upgrade from one version to another e.g. 10.4 to 10.5 update scripts need to
be runed as well. This happens the first time the QLM is started after the modules have been
updated.

1. The QLM will automatically ask if upgrade scripts should be run ... to this the answer is YES
2. Next the QLM will ask if unused objects should be deleted — to this the answer is YES

Appendix 5. Configure the ISS

After the upgrade, the Microsoft Internet Information Service needs to be reconfigured.

Babe38bcfid1&cid=25b48adc-b197-4195-3703-98

<« @] A Mot secure | dkelausp2/Vanilla10

Server Error in '/Vanillal042' Application.

Object of type 'System.MarshalByRefObject' cannot be converted to type '‘Qef.Common.IRuntimeDiscoveryServiceln

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack frace for more information about the error and where it originated in the code.
Exception Details: System ArgumeniExceplion. Cbject of type 'System MarshalByRefObject cannet be converied o type 'Gef Common.|RunfimeDiscovery Servicelmpl'.

Source Error:

An wnhandled exception was generated during the execution of the current web request. Tnformation regarding the origin amd locaticn of the exception can be ideatified using the exception stack trace below.

Stack Trace:

[ArgumentException: Object of type 'System.MarshalByRefObject' cannot be converted to type 'Qef.Commen.IRuntimeDiscoveryServiceImpl'.]
System.Runtime.Remoting.Proxies.RealProxy.HandleReturnMessage(IMessage regMsg, IMessage retMsg) +14508871
System.Runtime.Remoting.Proxies.RealProxy.PrivateInvoke(MessageData& msgData, Int32 type) +483
Qef.Common. IQefInstanceInternal.GetRuntimeDiscoveryService(QVersion version) +@

Qef.Common.<>c_ DisplayClass24 8.<DoGetRuntimeDiscoveryServicerb_ @() +96
Qef.Common.QefInstanceHandle.a(Func 1 4_8) +159

Qef.Common.QeflnstanceHandle.a(QVersion version) +1208

Qef.Common.<>c_ DisplayClass43_@.<GetRuntimeDiscoveryService»b_ @() +27

Qef.Common.CachedData” 2.EnsureContainsData(TKey key, Func™l newInstance, Boolean overwrite) +499
Qef.Common.QefInstanceHandle.GetRuntimeDiscoveryService(QVersion version) +148
Qef.Web.Common.QefSessionHelper. get RuntimeDiscoveryService() +52
Qef.Web.Common.QefSessionHelper. IsSessionExpired() +295
Qef.Web.Common.QefSessionHelper.EnsureSessionIsAlive() +63
System.Web.SyncEventExecutionStep.System.Web.HttpApplication. IExecutionStep. Execute() +142
System.Web.HttpApplication.ExecuteStepImpl(IExecutionStep step) +75
System.Web.HttpApplication.ExecuteStep(IExecutionStep step, Boolean& completedSynchronously) +33

Version Information: Microsoft NET Framework Version:4.0.30319; ASP.NET Version:4.5.4330.0

Figure 36: When IIS has not been set.

Start QLM and perform setup of the IIS (Microsoft Internet Information Service)
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HTMLPublisher
- Audits
Template Definitions
- Add ons
Search
- Personal Page
MNavigation Buttons
- \Web Settings
Content Settings
- Repository Explorer
Repository Compare
- Chat Settings
App Settings
- App Labels
Misc. Labels

m HTMLPublisher : QualiWare Enterprise Publisher: Rev. 0

Default

Initial settings

Configurations: (The firstitem in the list will be the primary configuration)

Start page: ‘ "l * Configuration Title Status
Transparent Color: FFFFFFFE Set transparent color 5] Base Base Open

@ Development Development Superimpose|
Enable zoom control: Enable fit-to-window zoom:  []
Menu settings:
Default menu: [ Default Menu [HTMMegaleru] V][ < >
Default context menu: ‘ Default Context Menu [HTMLContextMenu] w | + Languages: (The first item in the list will be the primary language)

Language Link text

Styling: & )
Default font: [ arial, swiss, Verdana v size: E I enls English {United States)
Logo file: l:l Browse... View logo file
Additional settings: 115 settings
Publish Languages: O Publish Files: Flags are dialog only and will 115 Application: | Vanil=1042 Create Change

be deared once publishing is

Publish Configurations: O Publish Diagrams: O completed.

Content will only be accessible from external sources and

Disable settings: D remote repesitories.

[s]4 Cancel Apply

Figure 37: In QLM select publisher (CTRH+ H)

Do the following steps in the HTMLPublisher:

1. CreatethellS

2. Select “Publish Files” and click “Publish”

3. Select “Publish Languages” and “Publish Configurations” and click “Publish” (Make sure
Configurations and Languages are populated

4. Select the above and “Publish Diagrams” — select all Diagrams — and click “Publish”

5. Select View and see the result

Your upgrade is done - congratulations.

Appendix 6. Extra step in relation to a regular update

The license folder must point to the right license folder.

qualiware’

Enabiing positive change

QEF Administration Console

SECTIONS

7 Licenses

‘Welcome and Start

QEF Configuration

i Settings ™ Installation Code 4 Install | Uninstall

edit 40 Recalculate Licenses | ~

Server

Check-out Settings

Recalculation Settings Trusted Clients

Download €5V & Checkout 4 Check in
- Assigned  Checked  Trusted .
Lt Count out Count  Clients Created Fpies
1 sessions i 0 0 510/2021  1231/2021 at 12:00 AM

l’.‘\ngram Files\QualiWare\QEF1042Fina\Modules\QLM410.4\App' Models\Xlic

Modules ["] Description Name
Data Sources
[ Claus 1042 Final Qs
Active Directory Synchronization
[] claus 1042 Final
Users and Groups
[ Claus 1042 Final
Sessions Template Groups Files
) [ Claus 1042 Final
Licenses 13 Template groups
files (.xlic) path:
Logging and Monitoring 0 claus 1042 Final
Mail
Access Log
About M

o Itis recommended to leave the path empty to allow reading template group information
= from modules.

| Hok || @ Cancel || « Apply

Figure 38: Under settings find the license folder
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SECTIONS

L2 Vanilla_1042 > General

Metamodels Roles Scripts QIS Settings

Identity

Sessions Data Storage Settings Metamodel

ok Create Repository L clone Repository

All Repositories

Data Storage Settings

.. Chixi_1042

Provider: Microsoft SQL Server

Connection String: data source=DKCLAUSP2\SQLEXPRESS;initial catalog=Vanilla_1042;password="*******ser id=claus_local

Schema Name:

qds_vanilla_1042

Data storage is up-to-date.

. Vanilla_1042

Configurations
Access Control

Roles

Permissions

Version: Epository 10.4 (stamp: 20210211114120)

| & Edit || ] Empty |

Figure 39: Update data storage to a new release

qualiware’

Enablng osiies charae

Repository Administrator

SECTIONS .+ Produ

[OTEEY Metamodels  Roles  Scripts QIS Settings Data Storage

Connection String:

ktion-TEST > Access Log

Transaction Codes:

@ Disabled

o Creze= Reposeory El Clane Repositary [Data Storage Settings
All Repasitories Status:
[ Produktion-TEST = Provider:

<Hot Specified>

:  <Mot Specified>

Governance Workflow Engine

lbacause rapasitory
Socal Bahavior Warehouse
Qchat

FullText Search I

Service Operations

Object Reservations

Audit

. VET-TEST

Guide to QualiWare X upgrade

[Repositary Access Log is maved from QEF. QEF Access Log contains data that belon|

Genera|
Configurations Schema Name: <MNot Specified>
el Skatus: Database provider is not supported
Roes Backup status:
: /& Not found = o x
Permissions.
Ramots Repositories [l Backupand Geanup | | ] Gleanup | [ #) Refvesh | | #ACCESS LOg Seltings
QCL Engine Manager Status: [ i enablac
 Eit | Provider: Microscft SQL Server =]
Ser N: 1 T -
b rver Name: usal18 10pwins01 =l

Database Name:  [produkrion TEST te on the correct data, Access

Access Log is in "Datasourcasbsant” state. Plaase check reposit] Connection Timeout:

SCL Server Authentication

Authentication:

Login: [ ——

Password: ( ]
Schema Name: qds_addon_prodution_TEST_AcesssLog

| = ws || S I || ¥ Delete Dats Storage |

| & Save || @ Cancel |
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qualware’ Repository Administrator

Enabiing positive ehangs

SECTIONS

Metamodels Roles Scripts QIS Settings E‘mal Behavior Warehouse /Qchat
ol Create Repository L clone Repository N \______)
Governance

All Repositories

= Status: @ Enabled
Remote Repositories
QCL Engine Manager Provider: Microsoft SQL Server
Addons Connection String:  data source=DKCLAUSP2\SQL = _1042;p ;user id=claus_local
Full-Text Search Schema Name: qds_addon_vanilla_1042_GovernanceWorkflowEngine
Service Operations Status: Data storage is up-to-date
Object Reservations Version: GovernanceWorkflowEngine 10.4 (stamp: 00000000000000)
Audit
g e
. &) ;
Synchronize
. vanilla_1042 = \
Governance Workflow Engine stores data in its ewn data storage. For optimization purposes part of data is stored in repository ebject audits. Existing repesitories must have data synchro
General objects.
Configurations | #) synchronize

Access Cantrol

Roles

Permissions

Remote Repositories
QCL Engine Manager
Full-Text Search
Service Operations
Object Reservations

Audit

Figure 40: Update data storage for Governance and Social Behaviour Warehouse

quallware’“ QEF Administration Console

Enabling pasitive change

—
SECTIONS | @ Access Log

QEF Configuration Data Storage Settings

Modules Provider: Microsoft SQL Server
Data Sources

Connection String: data source=DKCLAUSP2\SQLEXPRESS;initial catalog=0QEF1042Final;password FdErE user id=claus_local

Active Directory Synchronization

Schema Name: dbo_AccessLog
Users and Groups &3] Status: Data storage is up-to-date.
Sessions Version: AccessLog 10,4 (stamp: 00000000000000)
Licenses
[ Edit |
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About o

Figure 41: Update data storage for Access Log (10.5)

For Access Log update in 10.8 then please refer to:

Upgrade to 10.8 (qualiware.com)/Section 5
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Figure 42: Settings for GeneratedHTML folder in the installation

When upgrading from one version X to another the version is included in the patch for the content
for the WEB. Two things must be ensured:

1. The original folder must be unshared and the new must be shared
2. All access from the original must be ensured in the new folder

Appendix 7. How to update QualiWare licenses

If the installation involves changes in the server configuration, then the licenses might be requested
to be renewed. How to renew the licenses is covered in the section.

The similar process must be followed when the licenses expires or if the server changes by reason
not related to an upgrade.

Prerequisites:
A license file from QualiWare

Access to the QualiWare Execution Framework (QEF) and permission to install licenses

The process:

The following steps will show you how to update your expired licenses setup with the new license
file. Updating the licenses, rather than reinstalling, will refresh your pre-existing license, thus
retaining the Active Directory configurations.

There are 2 steps: Selecting the licenses you wish to update and then submitting the license file.

Step 1: Select the licenses
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Figure 43: Select the licenses in QEF/Console
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Figure 44: Select the Install menu in the top
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Figure 45: Select the Updated Selected

Step 2: Submit the license file

You can submit the license file in 2 different ways, and it is only a matter of convenience which one

you pick.

e If you wish to copy-paste the content of the license file, you can do so in the From XML

String tab

e If you wish to upload the license file directly from the browser, you may do so in the From

File tab
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After this simply do:

e Click OK and the licenses will be updated.
e C(Click the Install button and select Update Selected
e Check the checkboxes left of the licenses that you wish to update.

Appendix 8: Shared folders

There are two shared folders:

e QLM
e Generated HTML

The screenshot below illustrates how both are changed in relation to an upgrade.

& Server Manager

B sonen Al shaes | ot
_i Volumes e o E) - B -
[ Disks
Storage Pools Share Local Path
iv Shares 4 ServiceDelivery1 (6)
i5C51 GeneratedHtml C/\Program Files\QualiWare\QEF1050\Web\Public\GeneratedHtml
Work Folders GeneratedHtml2 CAProgram Files\QualiWare\QEF 1080\Web\WebModules\QIS Client\10.8\GeneratedHtml
GeneratedHtm|3 CAProgram Files\QualiWare\QEF1080\Web\Public\GeneratedHtml
QLM1050 CAProgram Files\QualiWare\QEF10504Modules\QLMY10.5\App
QLM1080 CAProgram Files\QualiWare\QEF 1080\Modules\QLM\10.8\App
Users ChUzers

Figure 46: Shared folders in 10.5 (and earlier) and 10.8

From the paths above it can be seen that the folder for GeneratedHtml is completely new while the
folder for QLM has the same structure.

In case of upgrade please ensure that the same security groups are found by the new shares as the
previous. Furthermore, please ensure that the previous is unsharred and the new shared.
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